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Preface 

The Maharashtra Right to Services Act, 2015 was enacted in the state with the 

objective of ensuring transparent, efficient, and time-bound delivery of public services to the 

citizens. This is a revolutionary Act since it empowers the citizens and makes the 

administration responsible, answerable, and accountable. Delivery of Public Services at the 

last point is often the weakest link in administration and this Act aims at improving the 

efficiency at the cutting-edge level of administration. Considering this, to bring overall 

change in the system, this Act was enacted, which aims at giving efficient, smooth, easily 

accessible service to the citizens. 

The Maharashtra Right to Public Services Act, 2015 came into force with effect from 

28th April 2015. The Maharashtra Right to Public Services Rules were published on 16th 

November 2016. Shri. Swadheen Kshatriya, Former Chief Secretary, was appointed as the 

first State Chief Commissioner for Right to Services on 1st March 2017. Afterwards, from 

25.01.2022 to 03.05.2023, Mr. Dilip Shinde, Commissioner, Right to Services, Pune held 

additional charge of the post of the Chief Commissioner, RTS. 

As per section 19 (1) of the Act, “The Commission shall, after the end of each 

financial year, prepare a report on its working during the preceding year as well as on the 

evaluation of performance of delivery of Public Services by the Public Authorities and 

present the same to the State Government.” As per section 19 (2), “The State Government 

shall lay the report presented by the Commission before each House of the State Legislature.”

Accordingly, the report of the year 2022-23 is being submitted. 

This is the Sixth Annual Report by The Maharashtra State Commission for Right to 

Services. It is seen that there has been rapid progress in the implementation of the 

Maharashtra Right to Public Services Act. The state of Maharashtra has shown increase in the 

number of services offered online. As on 31st March 2023, number of services notified was 

529 out of which 387 services were available online and the Aaple Sarkar Portal as well as 

RTS Mobile Application are providing online facility. In addition, there are over 37,895 

Aaple Sarkar Seva Kendras where online facilities are provided to the Citizens. Since 

inception of the Act, a total of 13,68,42,976 applications have been received using these 
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online facilities and disposal is 95%. During the year 2022-23, a total of 2,07,64,309 

applications for services were received and disposal is 92%. However figures of the total 

number of offline applications received and their disposal are not available from the 

Departments despite repeated attempts by the Commission to obtain information in this 

regard in the prescribed proformas “A” “B” and “C”. Hence this Report is based only on the 

figures of online applications provided by the Maharashtra Information Technology 

Corporation (MahaIT).  

According to the information received, 30 states/Union Territories in India have 

passed laws to provide public services to citizens in a timely, transparent and efficient 

manner. Seven states have set up separate commissions to ensure more effective 

implementation of the Right to Public Services Act. States that have used information 

technology have seen significant improvement in service delivery. 

The State of Maharashtra has made substantial progress in implementing the 

Maharashtra Right to Public Services Act and has notified 529 services by 31st March, 2023. 

However, it has been observed that some other states have notified more services than 

Maharashtra. e.g. the state of Karnataka has notified 1,033 services, Haryana, 655 services 

while the state of Punjab has notified 568 services. The Commission has already 

recommended to the government to prepare a consolidated list of all the services provided by 

the State Government and prepare a definite schedule for notifying all the services under the 

said Act. The Commission has also recommended that all the services provided by the 

Government of Maharashtra should be notified under the Maharashtra Right to Public 

Services Act. These recommendations of the Commission need to be implemented on top 

priority. 

The State Government has acted on some suggestions and recommendations made by 

the Commission. It includes a decision vide Government Circular dated 12.03.2018 to declare 

District Collectors as Controlling Officers for implementation of the Maharashtra Right to 

Public Services Act and to provide all notified services through Aaple Sarkar Seva Kendras. 

Such decisions have accelerated the effective implementation of the Maharashtra Right to 

Public Services Act. However, more efforts need to be taken to create awareness about the 

Act amongst the public. In order to make the said Act more popular, the Commission has 

prescribed a logo and a slogan. The Commission has requested the Government that all 

departments should use the said logo and slogan. According to the Government circular dated 
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15.02.2020, it has been instructed that all the departments should use the slogan and logo of 

the Commission while providing the notified services. The logo and the slogan of the 

Commission are now being printed on the certificates issued online. 

A very important and effective decision to appoint five out of six State Right to 

Service Commissioners at the divisional level was taken on 23.11.2021. It was also observed 

by the Commission that some departments had denotified a few of the notified services. In 

order to check and control such practice, a Government Resolution RTS-2022/

dated 8 September, 2022 has been issued. This GR mandates 

departments to seek prior permission of the Commission before denotifying any of services.  

The Commission has expressed concern over lack of significant increase in number of 

notified services and non-integration of some services with Aaple Sarkar Seva Portal. Also, 

the Commission has noted and expressed displeasure and concern regarding non-adherence to 

the Single Platform policy, low response to many services, 142 of the notified services not 

being available as yet on the government portal ie. Aaple Sarkar Seva portal, non-availability 

of information on applications received and processed offline, and large number of pending 

first and second appeals. To resolve the said issues, the Commission is following up with the 

concerned Departments. 

This Annual Report provides a comparative assessment of the progress made since the 

inception of the Maharashtra Right to Public Services Act, 2015, performance of various 

departments in implementation at the Act and, district wise and revenue Division wise 

performance. Also, it gives information about the important suggestions and 

recommendations made by the Commission to the State Government and their current status. 

Based on this information and experience, some suggestions have also been made regarding 

the way forward, so that the Maharashtra Right to Public Services Act, 2015 can be 

implemented more effectively. The Commission has taken note of the “Sevadoot” door-to-

door service initiative implemented by Wardha district and recommends implementation of 

such innovative initiatives in other districts of the state. The Commission also appreciates the 

innovative measures taken by the Settlement Commissioner and the Inspector General of 

Registration to provide services in a transparent, speedy and timely manner. The services 

rendered by All Time Document Machine (ATDM) in Washim district are also a remarkable 

achievement. 
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In 2022-23, the above mentioned progress by the Commission  was possible due to 

the efforts taken by the then Chief Commissioner (A.C.) Shri. Dilip Shinde and the State 

Commissioners Shri Abhay Yawalkar (Nagpur and Konkan), Dr. Kiran Jadhav (Chatrapati 

Sambhaji Nagar), Shri Rambabu Narukulla (Amravati) and Mrs. Chitra Kulkarni (Nashik). 

During 2022-23,  the Divisional Offices at Konkan, Pune, Nashik, Chatrapati Sambhaji 

Nagar, Amravati and Nagpur started functioning with full efficiency.  

On behalf of the Commission, I assure the citizens of Maharashtra regarding our 

commitment to prompt, efficient, transparent and time bound services as enunciated in our 

slogan "Your Service is Our Duty". 

       State Chief Commissioner 
  Maharashtra State Commission 

for Right to Service  

Mumbai,  

Date:- 20 February, 2024 
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Chapter 1:-  

The Maharashtra Right to Public Services Act, 2015  

1.1 Genesis -  

Provision of transparent, efficient and time bound delivery of public services to the 

eligible persons was recommended by the Second Administrative Reforms Commission, in 

its report in the year 2005. Accordingly many of the Central Government and State 

Government Departments drafted the “Citizens Charter” which included the list of services 

provided by the concerned Departments. However, there was no provision for penalising the 

concerned employee/ officer if the services were not provided within the stipulated time. This 

lacuna was overcome with the enactment of the MRTPS Act, 2015 which includes the 

provision of penalty if time limit is not adhered to. Maharashtra is a leading state in 

formulating the good governance policy and has always focused on the common citizen as 

the nucleus of its development. On the back drop of the “Maharashtra Government servants 

Regulation of transfers and Prevention of delay in discharge of official duties Act 2005” and 

subsequent to “Private Member’s Bill 2009” for the guarantee of Public Services to the 

citizens, the State legislature passed the Maharashtra Right to Public Services Act, 2015 

which came into force on 28/04/2015. 

1.2  Salient features of the Act - 

The Maharashtra Right to Public Service Act, 2015 is a revolutionary Act, which has 

several unique features. The provisions laid down in it make it different from the Acts of 

other States in the Country. This Act stresses need for promoting work culture using digital 

platform and improving quality of public service delivery system. The Act stresses the need 

to provide public services to the eligible persons and assures transparency, accountability and 

timeliness in rendering services. The objective of the Act is to empower the citizens of the 

state by improving public grievance redressal system which marks a paradigm shift because it 

gives its citizens the right to demand services and casts obligations on the government to 

provide the public services within stipulated time in an efficient and transparent manner.   

Section 3 of the Maharashtra Right to Public Service Act, 2015 makes it mandatory for all 

public authorities to notify their Public Services, along with the concerned Designated 

Officers, first and second Appellate Authorities, and specified time limit for each service - 

within three months from the enactment of the Act and thereafter from time to time. 

5



1.3  The Maharashtra State Commission for Right To Service (MSCRTS) -  

Section 13 (1) of the MRTPS Act 2015 provides for the constitution of MSRTSC in 

order to supervise, monitor and recommend suggestions to the State Government for ensuring 

better delivery of public services.  

Accordingly, the first State Chief Commissioner for Right to Service was appointed on 

March 1st 2017. State Commissioners for RTS Nagpur, Pune, Amravati, Nashik & 

Chhatrapati Sambhaji Nagar were appointed on 1st December, 2021. State Commissioner for 

RTS Nagpur held the additional charge of State Commissioner for RTS, Konkan till 3rd May, 

2023.  

1.3.1 Powers & Duties of the Commission 

Under the Act, the Commission has been assigned various duties and responsibilities, 

which give it unique role for implementation of the Act in the state. As per Section 16 of the 

Act, the Commission is entrusted with effective implementation of the Act with responsibility 

to make suggestions for ensuring effective delivery of public services. The Commission is 

also empowered to take suo motu cognizance of the failure of the delivery of service, carry 

out inspections of the offices, recommend departmental enquiry in case of failure to provide 

public services, monitor delivery of public services by public authorities, and take decisions 

on the third appeals.  

The Commission is vested with the powers of the Civil Courts under Code of Civil 

Procedure, 1908. Under Section 17 of MRTPS Act, 2015, the State Government shall 

consider the recommendations made by the Commission under clauses (c),(d)and (e) of sub-

section (1) of section 16 and send information to the commission of action taken within a 

period of 30 days or such time thereafter as may be decided in consultation with the 

commission.  

1.3.2 Organizational Structure 

The Head Office of the Commission is located on 7th Floor, New Administrative Building, 

Opposite Mantralaya, Mumbai. There are 34 sanctioned posts in the Commission’s office, out 

of which a total 24 Government Officers/employees/members of Contractual Staff are 

working at present.  The State Chief Commissioner for Right to Service was appointed on 1st 

March 2017. Shri Dilip Shinde (IAS Retd.) was holding additional charge of the State Chief 

Commissioner during 25.01.2022 to 03.05.2023. Six Divisional offices of the State 

Commissioners for Right to Service were started at the Division and five State 
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Commissioners for Right to Service were appointed to these offices on 01.12.2021 who are 

working as follows:  

1. Shri Dilip Shinde, State Commissioner for Right to Service, Pune

2. Shri Abhay Yawalkar, State Commissioner for Right to Service, Nagpur

3. Shri Abhay Yawalkar, State Commissioner for Right to Service, Konkan (A.C.)

4. Dr. Kiran Jadhav, State Commissioner for Right to Service, Chh. Sambhaji Nagar

5. Dr.Rambabu Narukulla, State Commissioner for Right to Service, Amravati

6. Shrimati Chitra Kulkarni, State Commissioner for Right to Service, Nashik

State Commissioners for RTS
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Figure 1.1: Organogram of the Commission
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1.4  Service Delivery Channels: Aaple Sarkar Service Portal and Mobile 

App 

The Commission, on priority took up the matter for providing single e-platform for 

availing notified services by the eligible persons. Another task that was given importance was 

the awareness trainings by YASHADA to the government officers. This helped in efficient 

and effective implementation of the Act in the state. The Commission has been insisting that 

all notified public services should come under single platform.   

1.4.1 Aaple Sarkar Service Portal 

The Aaple Sarkar Service Portal is made available as a single platform for providing 

online services to the public. This platform is not only useful for providing services but also 

gives real time data regarding online services provided by the departments,  number of 

services made available to public by the concerned department, applications received and 

applications disposed of and number of  pending applications. Since inception, 13,68,42,976 

applications have been received online and 12,98,81,546 have been disposed of by the 

concerned Designated Officers as on 31 March 2023. The disposal rate is 95%. 

1.4.2 Mobile Application  

Considering huge response to the online services, special mobile application for Right to 

Services is made available to the public. The main purpose is to facilitate easy search for 

department wise services, making and tracking the applications online and getting desired 

services. The mobile application is available for downloading at 

https://itunes.apple.com/in/app/rts-maharashtra/ for iPhone users and “RTS Maharashtra” for 

android users. It can be downloaded free of cost.  

1.5 Training 

The Act provides for training and capacity building of the staff for its effective 

implementation and promoting work culture among the officers and staff responsible for the 

service delivery. Recognizing its importance, training was imparted with the specific 

objective of creating awareness among the Designated Officers, Appellate Authorities and 

other Government employees through Yashwantrao Chavan Academy of Development 

Administration (YASHADA), Pune.  

1.5.1 Training by Yashwantrao Chavan Academy of Development 

Administration (YASHADA), Pune 

YASHADA being an apex training institute of the Government of Maharashtra is 

entrusted with the task of conducting “Orientation Training” under the State Training Policy 

for the effective implementation of the Act and to create overall awareness about the 
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Maharashtra Right to Public Service Act, 2015 among the government staff and officers. 

Training is provided from time to time for all cadres upto district and taluka level regarding 

sensitization about the Act, its objectives and provisions under various sections. 

The Maharashtra Right to Public Service Act, 2015 has been included in the induction, 
refresher and post-promotion training programmes for Grade "A" Officers, organized by 
YASHADA.

Table 1.1 Training Programmes by YASHADA 

 (2015-16 to 2022-23) 

Sr. 
No 

Year No. of Trainees 

1 2015-16 84,930 

2 2016-17 1,22,285 

3 2017-18 15,170 

4 2018-19 9,194 

5 2019-20 5,764 

6 2020-21 389 

7 2021-22 2,022 

8 2022-23 13,735 

Total 2,53,489 

1.5.2 Technical Training 

District wise technical training sessions are conducted by the Maharashtra 

Information Technology Corporation (MahaIT) for respective departments whose services 

are covered under MRTPS Act. Training is imparted to the departmental staff & officers 

regarding usage of Aaple Sarkar Service Portal and the Mobile App.  

Maharashtra Information Technology Corporation (MahaIT) is wholly owned by the 

State Government of Maharashtra. District Coordinators of the Corporation impart training 

regarding the use of the portal to the staff of the concerned Departments which covers service 

process flow from the citizen to the Department, disposal of applications, in terms of 

providing services or rejecting the applications after recording reasons, processing of appeals 

online tracking & verification.  
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 Table 1.2 Technical Training Programme by MahaIT   

Sr. No Year No. of Trainees  

1 2015 - 18 10,275 

2 2018 - 19 7,900 

3 2019 - 20 5,004 

4 2020 - 21 866 

5 2021 - 22 484 

6 2022 - 23 628 

Total 25,157

1.6 Journey of the Maharashtra Right to Public Services Act 2015 at a  
glance 
1.6.1 The Act and the Notification
After receiving the assent of the Hon. Governor of Maharashtra, the Act was 

published in the Maharashtra Government Gazette on 21st August 2015.  The Act came into 

force with effect from 28th April, 2015 and the Rules were published on 16th November, 

2016. It was made mandatory for all government departments to notify public services within 

3 months which eligible persons can avail of under the Act. Accordingly, various 

departments have published lists of the notified public services, with the names of Designated 

Officers, first and second Appellate Authorities and time limit for each service. 

1.6.2 Online services 

Notified services are provided online through Aaple Sarkar Service Portal and Mobile 

App. Mahaonline has developed a programme and various departments have been informed 

to integrate their websites with the Aaple Sarkar portal. During the period from  2015 to 31st 

March 2023 a total of 13,68,42,976 applications have been received online. Out of 529 

Notified Services 387 Services are available online. The software development and 

integration of remaining 142 Services is in progress. 

1.7 Meetings taken by the Commission 

The Commission has held several meetings with the honorable public representatives as 

well as with various departments and reviewed the performance of Government Departments 

so as to secure effective implementation of the Act. The meetings involved not only the 

Hon'ble People's Representatives, but also the Chief Secretary to Government of 

Maharashtra, the Secretaries of the Departments, Divisional Commissioners (Revenue), 

Collectors, Chief Executive Officers of Zilla Parishads, Commissioners of Police, 

11



Superintendents of Police, Heads of various Departments at Division and District level, 

MahaIT Corporation, details of which are given in Chapter 2. 

1.7.1 Meetings with Secretaries of the Government 

The Commission has held meetings with the Secretaries and the other officers of 

various Government Departments from time to time. During these meetings the Commission 

has reviewed various issues relating to effective implementation of Maharashtra Right to 

Public Services Act, some of which are given below:- 

To prepare a comprehensive list of all public services provided by the 

Departments.

Need to notify all public services by the Departments under MRTPS Act. 

Review of notified services which have less response from public.  

Ascertain reasons for de-notifying services. 

Integration of online services with Aaple Sarkar Portal. 

Collection of information of offline services data in forms “A” “B” and “C”  

Scheme of incentives for Designated Officers with excellent performance.  

Implementation of public awareness programmes about MRTPS Act. 

Organizing regular training programmes for Designated Officers and Appellate 

Authorities  

Using Tagline and Logo of the Commission on certificates in respect of of the  

notified services. 

Analyzing and identifying reasons for delay and poor response to some notified 

services. 

Increasing the number of Aaple Sarkar Seva Kendras and activation of defunct 

kendras.  
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Meetings with Government Departments 

On the platform of 'Jai Maharashtra',  
Shri. Dilip Shinde, State Chief Commissioner RTS (A.C.) 
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Chapter 2:-  

Activities of the Commission 

For the effective implementation of the Maharashtra Right to Public Services Act 2015, 

the Commission held several discussions with the Secretaries of many Government 

Departments and with the various Executive authorities at the divisional and district level 

and also with the college students and citizens of the State. An overview of the 

Commission’s activities is as follows:- 

2.1.  Visits and Meetings by the Chief Commissioner 

      Visits and tours to various places helped in improving the implementation of the 

Maharashtra Right to Public Services Act 2015. Many innovative activities carried out for 

the same were noted during such visits. Review meetings were held with the concerned 

State Commissioners for Right to Service, Divisional Commissioners (Revenue), 

Collectors and Heads of Departments at the offices of the concerned Divisional 

Commissioners (Konkan, Chhatrapati Sambhaji Nagar, Nashik, Pune), and the concerned 

Collectors (Mumbai City, Mumbai Suburban, Thane, Kolhapur, Nashik, Chhatrapati 

Sambhaji Nagar, Ahmednagar.). The State Chief Commissioner for Right to Service, also 

visited various Aaple Sarkar Seva Kendras. During his visits to Aaple Sarkar Seva 

Kendras, the State Chief Commissioner interacted with the citizens and sought their 

feedback and experiences regarding the delivery of public services. The Commission also 

conducted various workshops, training sessions regarding the implementation of the 

Maharashtra Right to Public Services Act 2015. 

      The actual field visits and review meetings have been of great help in motivating 

the officers and the employees involved in the implementation of the Maharashtra Right to 

Public Services Act 2015. The Commission was also able to directly verify the various 

issues/difficulties faced by the citizens, the Designated Officers, the Appellate Authorities 

and the Supervisory Officers. This helped the Commission resolve issues raised by the 

concerned Departments. 
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Table 2.1. Visits & Meetings Conducted by Shri Dilip Shinde (State Chief 
Commissioner for Right to Service (A.C.))     

Sr. 
No. 

Date Meeting’s Agenda Officers Present 

1 06.04.2022 

Mumbai 

Maharashtra Legislature-

Calling Attention motion 

(Lakshvedhi) 

Shri. Prakash Abitkar, Hon’ble 

Member of Legislative Assembly 

(Kolhapur) & officers of the 

Commission 

2 12.04.2022 

Mumbai 

Meeting with the concerned 

officials of the MahaIT 

Corporation 

1. State Commissioner for Right

to Service, Nashik

2. Chief Operating Officer, 

MahaIT Corporation

3. Business Analyst, MahaIT

Corporation

4. Officers of the Maharashtra

State Commission for Right to

Service

3 
22.04.2022 

Kolhapur 

1. Meeting in pursuance of

the Calling Attention

Motion (Lakshvedhi 

Suchana) raised in the 

State Legislature. 

regarding “Enactment of 

the Maharashtra Right to 

Public Services Act 2015 

to provide public services 

within stipulated time to 

the eligible persons of the 

State”. 

2. Visits to “Aaple Sarkar”

centres. 

1. Shri. Prakash Abitkar, Hon’ble

Member of Legislative 

Assembly (Radhanagari, 

District - Kolhapur) 

2. Shri. Rahul Rekhawar, 

Collector, Kolhapur 

3. Chief Executive Officer, Zilla

Parishad, Kolhapur 

4. Heads of the Departments,

Municipal Commissioner and 

Officers of other departments 

5. District Coordination Officer,

MahaIT Corporation 

4 
26.04.2022 

Mumbai  

Review meeting with H.O.D.’s 

of Mumbai Suburban District. 

1. Additional Collector, Mumbai

Suburban District.

16



Suburban 

District 

2. Deputy Collectors, Sub 

Divisional Officers etc.

3. Tahsildar,

Andheri/Borivali/Kurla

4. Heads of Offices of other

departments.

5 
27.04.2022 

Mumbai 

Discrepancies regarding the 

Aaple Sarkar portal 

1. Project Officer, MahaIT

Corporation 

2. Officers of the Maharashtra

State Commission for Right to

Service 

6 28.04.2022 

Mumbai 

National Good Governance 

Webinar on “Improving Public 

Service Delivery – SAKALA 

and                  e-Services”.  

(Via Video Conference) 

1. Secretary, Administrative 

Reforms and Grievance 

Redressal Department 

(Government of India), Senior 

Officers of Administrative 

Reforms and Grievance 

Redressal Department 

(Government of India) 

2. Director, (Karnataka State)

7 06.05.2022 

Mumbai City 

Review meeting regarding 

effective implementation of 

Maharashtra Right to Public 

Services Act 2015 at the 

Collectorate, Mumbai City.

1. Shri Rajiv Nivatkar, Collector,

Mumbai City 

2. Heads of Departments.

3. Officers of the Maharashtra

State Commission for Right to 

Service  

8 09.05.2022 

Mumbai 

Meeting with the concerned 

Project Officers of MahaIT 

Corporation 

1. Concerned Project Officers,

MahaIT Corporation

2. Officers of the Maharashtra

State Commission for Right to

Service

9 11.05.2022 

Thane 

Meeting and Review at the 

Collector Office, Thane 

1. Shri Rajesh Narvekar,

Collector, Thane 
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2. Heads of Departments

10 20.05.2022 

Divisional 

Commissioner 

(Konkan 

Division) 

A Review meeting about the 

difficulties arising in the 

implementation of the 

Maharashtra Right to Public 

Services Act 2015. 

1. State Commissioner for Right

to Service, Konkan (In charge)

2. Deputy Commissioner 

(G.A.D.)

3. Joint Secretary, office of the

State Commissioner for Right

to Service, Konkan

4. All District Collectors, 

(Konkan Division)

5. All Chief Executive Officers

of Zilla Parishads (Konkan

Division)

6. Heads of Departments in

Konkan Division

7. Project Manager, District

Project Manager, District

Coordinating Officer of the

concerned MahaIT

Corporation

8. Officers of the Maharashtra

State Commission for Right to

Service & the Divisional

Commissioner’s Office.

11 23.05.2022 Review meeting with 

Information and Technology 

Department 

1. Principal Secretary, 

(Information Technology) 

Mantralaya 

2. Director General, MahaIT,

Mantralaya 

12 27.05.2022 

Mumbai 

Review meeting of all the 

State Commissioners for Right 

to Service regarding:-  

1. State Commissioners for

Right to Service - 

Pune, Nashik, Chhatrapati
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1. Online and offline services,

2. First and second appeals,

3. Provision of office space

for State Commissioner's

offices.

Sambhaji Nagar, Amravati, 

Nagpur  

2. Joint Secretary, office of the

State Commissioner for Right

to Service, Konkan

3. Officers of the Maharashtra

State Commission for Right to

Service

4. IT Team from MahaIT

Corporation.

13 30.05.2022 

Mumbai 

Meeting regarding technical 

difficulties regarding “Aaple 

Sarkar” portal 

1. State Commissioner for Right

to Service, Chhatrapati 

Sambhaji Nagar 

2. Officers of MahaIT 

Corporation 

3. Officers of the Maharashtra

State Commission for Right to 

Service  

14 31.05.2022 Meeting regarding technical 

issues in Aaple Sarkar portal. 

1. State Commissioner for Right

to Service, Chhatrapati

Sambhaji Nagar

2. Officers of MahaIT 

Corporation

3. Officers of the Maharashtra

State Commission for Right to

Service.

15 03.06.2022 

Mumbai 

Technical difficulties 

regarding “Aaple Sarkar” 

portal. 

1. Project Officer, MahaIT 

Corporation 

2. Officers of the Maharashtra

State Commission for Right to 

Service. 
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16 06.06.2022 

Mumbai 

1. Technical issues regarding

“Aaple Sarkar” portal. 

2. Notification of all the public

services provided online. 

1. State Commissioner for Right

to Service, Chhatrapati

Sambhaji Nagar

2. Consultant, Information 

Technology Department.

3. Project Officer, MahaIT 

Corporation.

4. Officers of the Maharashtra

State Commission for Right to

Service.

17 14.06.2022 

Mantralaya 

Mumbai 

Meeting with Additional Chief 

Secretary (O & M) 

1. Deputy Secretary, General

Administrative Department.  

2. Officers of MahaIT 

Corporation. 

18 20.06.2022 

Mumbai 

Review meeting for effective 

implementation of the 

Maharashtra Right to Public 

Services Act, 2015. 

1. State Commissioner for Right

to Service, Chhatrapati

Sambhaji Nagar

2. Consultant, Information 

Technology Department.

3. Project Officer, MahaIT 

Corporation

4. Officers of the Maharashtra

State Commission for Right to

Service

19 21.06.2022 

Mumbai 

Meeting to provide all the 

Public Services Online. 

1. Officers of Information 

Technology Department. 

2. Project Officer, MahaIT 

Corporation. 

3. Consultant, Information 

Technology Department. 

4. Officers of the Maharashtra

State Commission for Right to 

Service  
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20 27.06.2022

Mumbai 

Review meeting (through 

video conference.) 

1. State Commissioners for Right

to Service, Pune, Nashik,

Chhatrapati Sambhaji Nagar,

Amravati, Nagpur.

2. Joint Secretary, office of the

State Commissioner for Right

to Service, Konkan

3. Officers of the Maharashtra

State Commission for Right to

Service

21 27.06.2022 

Mumbai 

Review Meeting with Revenue 

& Forest Department and Civil 

Supplies Department. 

1. Additional Controller, 

Registration and Stamps 

2. Joint Secretary, Revenue and

Forest Department 

3. Deputy Secretary, Food and

Civil Supplies 

4. Deputy Secretary, Home 

Department 

5. Project Officer, MahaIT 

Corporation 

6. Consultant, Information and

Technology Department. 

7. Officers of the Maharashtra

State Commission for Right to 

Service  
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22 04.07.2022

Mantralaya 

Mumbai, 

1. Review meeting 

regarding notified 

services not available 

online, disposal of first 

and second appeals, 

integration of portals of 

Departments with 

Aaple Sarkar portal. 

Information in 

prescribed form of 

offline services. 

2. Department of Cultural

Affairs & Tourism,

General Administration

Department, & 

Medical Education 

Department. 

1. Hon. Chief Secretary, 

Government of Maharashtra 

2. Additional Chief Secretaries,

Principal Secretaries,

Secretaries and other officers

of all Departments,  IT teams

of these Departments

3. Officers of the concerned

Departments.

23 07.07.2022 

Mantralaya, 

Mumbai 

Review Meeting regarding 

public Services provided by 

Revenue Department 

Comparative study of 

Karnataka & other States. 

1. Additional Chief Secretary ,

Revenue Department 

2. Deputy Secretary, Revenue

Department 

24 08.07.2022 

Mumbai 

(Mantralaya) 

Pending issues with GAD 

related to the Commission. 

1. Additional Chief Secretary,

General Administration

Department (O & M)

2. Deputy Secretary, General

Administration Department

25 11.07.2022 

Mumbai 

Review meeting with UDD, 

Home (Transport), Agriculture 

& Animal Husbandry 

Department. 

1. Commissioner, Transport

2. General Manager, Maharashtra

Maritime Board 

3. Additional Commissioner, 

Fisheries Department 

4. Joint Secretaries of 
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Departments

5. Concerned Officers

6. Officers of the Maharashtra

State Commission for Right to 

Service 

26 13.07.2022 

Mumbai 

Operational difficulties of 

Aaple Sarkar Portal. 

1. Managing Director, MahaIT

Corporation,

2. Project Officer, MahaIT

Corporation

27 14.07.2022 

Mumbai 

Vacancies against the 

sanctioned posts in the office 

of the Maharashtra State 

Commission for Right to 

Service. 

1. Additional Chief Secretary,

General Administration 

Department (O & M) 

2. Officers of the Maharashtra

State Commission for Right to 

Service  

28 18.07.2022 

Mumbai 

Review meeting with School 

Education Department, Higher 

& Technical Education 

Department, Women & Child 

Development Department.  

1. Joint Secretary, Women and

Child Welfare Development

Department.

2. Deputy Secretary, School

Education and Sports

Department

3. Deputy Secretary, Higher and

Technical Education

Department

4. Consultant, Information and

Technology Department.

5. Administrative Officer, CET

Cell

6. Deputy Commissioner, WCD,

Pune

7. Assistant Commissioner ICDS

8. Deputy Secretary, Higher and

Technical Education
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Department

9. Business Analyst, MahaIT

Corporation

10. Officers of the  Maharashtra

State Commission for Right to

Service.

29 20.07.2022 Review meeting with State 

Excise Department. 

1. Commissioner, State Excise

Department 

2. Officers of the Maharashtra

State Commission for Right to 

Service 

30 21.07.2022 

Mumbai 

Review meeting with Tribal 

Development, Minorities, 

Industries & Skills, 

Employment, 

Entrepreneurship and 

Innovation Department, PWD 

& Planning Departments.  

1. Deputy Secretary, Tribal 

Development Department

2. Deputy Secretary, Public 

Works Department

3. Deputy Secretary, Minorities

Development Department

4. Deputy Secretary, Skills,

Employment, Entrepreneurship

and Innovation Department.

5. Consultant, Information 

Technology

6. Heads of the Departments,

MahaIT Corporation

7. Business Analyst/ Project

Manager, MahaIT Corporation

8. Officers of the Maharashtra

State Commission for Right to

Service

31 21.07.2022 

Mumbai 

Meeting with NIC & MahaIT 

regarding integration.  

1. Officers of N.I.C.

2. Consultant, Information 

Technology Division 

3. Business Analyst, MahaIT
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Corporation

4. Officers of the Maharashtra

State Commission for Right to 

Service  

32 26.07.2022 

Pune 

Review of the implementation 

of the Maharashtra Right to 

Public Services Act 2015 in 

Pune District.  

1. Shri Rajesh Deshmukh, 

Collector,  Pune

2. Senior Officers in Collector’s

Office, Pune

3. Officers and Heads of all

Departments in Pune District.

33 29.07.2022 

Mumbai 

Good Governance (via Video 

Conference). 

1. Officers of Government of

India 

2. Heads of the Departments

34 02.08.2022 

Mumbai 

Review meeting with officials 

of Rural Development 

Department, Industries, 

Energy and Labour 

Department, Law and 

Judiciary Department, 

Housing Department and Soil 

and Water Conservation 

Department 

1. Joint Secretary, Law and

Judiciary Department

2. Joint Secretary, Department

of Soil and Water

Conservation

3. Registrar, Partnership 

Institutions, Law and 

Judiciary Department 

4. Deputy Secretary, Labour

Department.

5. Deputy Secretary, Rural

Development Department

6. Deputy Secretary, Energy

Department.

7. Deputy Secretary, State Legal

Services Authority

8. Deputy Secretary, Housing

Department

9. Special Executive Officer,

Industries, Energy and Labour
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Department

10. Competent Authority, 

Housing Department

11. Consultant, Information 

Technology Department

12. Industries Officer, Directorate

of Industries

13. Charity Commissioner, 

Mumbai

14. Deputy Divisional Officer,
Water Conservation
Department.

15. Business Analyst/ Project
Manager, MahaIT
Corporation

16. Officers of the Maharashtra

State Commission for Right to

Service

35 03.08.2022 

Mumbai 

1. Review meeting with

officials of Finance 

Department, Water 

Resources Department, 

Cooperation, 

Marketing and Textiles 

Department, Public 

Health Department. 

2. Integration of Public

Services provided 

through Transport 

Department portal with 

Aaple Sarkar Portal. 

1. Video Conference with 

MahaIT, NIC Officials at 

Delhi, Bangalore, Hyderabad 

and Officers of Transport 

Department. 

2. Joint Secretary, Public Health

Department. 

3. Deputy Secretary, Water

Resources Department 

4. Deputy Secretary, Co-

operation and Marketing 

Department 

5. Deputy Secretary, Water

Supply and Sanitation 

Department 

6. Senior Engineer, Ground
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Water Survey and

Development Agency 

7. Superintending Engineer, 

MJP 

8. Consultant, Information 

Technology Department. 

36 04.08.2022 Meeting with the concerned 

officers of General 

Administration Department, 

Tourism and Cultural Affairs 

Department, Environment 

Department, Medical 

Education Department, Social 

Justice and Special Assistance 

Department to review the 

implementation of the 

Maharashtra State Right to 

Public Services Act 2015,  

1. Executive Editor and 

Secretary, Darshanika 

(Cultural Affairs Department) 

2. Directors, Department of

Tourism and Culture

3. Secretary, Censor Board,

(Cultural Affairs Department)

4. Deputy Secretary, FDA 

(Medical Education 

Department)

5. Deputy Secretary, Department

of Social Justice and Special

Assistance

6. Deputy Secretary, Department

of Environment and Climate

Change

7. Deputy Secretary, Department

of Tourism and Culture

8. Deputy Secretary, Department

of Medical Education and

Drugs

9. Deputy Secretary, Divyang

kalyan Commissionerate,

Pune

10. Deputy Secretary, General

Administration Department

11. Officers of the Maharashtra
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State Commission for Right to 

Service  

37 22.08.2022 

Mantralaya, 

Mumbai 

Meeting with ACS (GAD) (O 

& M) regarding  Delivery of 

notified services  

1. Under the Chairmanship of

Additional Chief Secretary (O 

& M) 

2. Principal Secretary, Higher

and Technical Education 

Department 

3. Managing Director, MahaIT

Corporation 

4. Joint Secretary, Public Health

Department 

5. Joint Secretary, General 

Administration Department 

6. Deputy Secretary, General

Administration Department 

38 24.08.2022 

Pune 

Review of the implementation 

of Maharashtra Right to Public 

Services Act 2015  

1. Shri Swadheen Kshatriya,

Former State Chief

Commissioner for Right to

Service

2. Shri Shravan Hardikar, 

Inspector General of 

Registration

3. Officers of Registration and

Stamp Department

39 29.08.2022 

Mantralaya 

Mumbai 

Effective Implementation of 

the Maharashtra Right to 

Public Services Act 2015/Ease 

of Doing Business (BRAP) 

1. Under the Chairmanship of

Chief Secretary, Government

of Maharashtra 

2. Additional Chief Secretary (O

& M), General Administration 

Department 

3. Additional Chief Secretary,

Urban Development 
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Department

4. Principal Secretary, State

Excise, Home Department 

5. Principal Secretary, 

(Information Technology) 

General Administration 

Department 

6. Principal Secretary, (Labour)

Industries, Energy and Labor

Department 

7. Secretary, Department of

Food, Civil Supplies and

Consumer Protection 

40 30.08.2022 

Mantralaya, 

Mumbai 

Upgradation of Aaple Sarkar 

Portal. 

1. Under the Chairmanship of

Additional Chief Secretary

(O & M) 

2. Concerned Project Officer,

MahaIT Corporation

41 01.09.2022 

Mumbai 

Review meeting with State 

Excise Department.  

1. Joint Commissioner, State

Excise 

2. Consultant, Information 

Technology Division 

3. A.D.T.P., Department of

Urban Development-1, 

Mantralaya, Mumbai 

4. Concerned Project Officer,

MahaIT Corporation 

42 05.09.2022 

Mumbai 

Review meeting.  1. Under Chairmanship of

Additional Chief Secretary

(O & M), G.A.D.

2. Principal Secretary, 

(Information Technology)

3. Officers of Department of
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Medical Education

4. CIDCO

5. Department of Urban 

Development

6. Department of Animal 

Husbandry

7. State Excise Department

43 06.09.2022 

Mantralaya, 

Mumbai 

 IT specific reforms under 

Business Reform Action Plan 

(BRAP) 2022 

1. Under the Chairmanship of

Chief Secretary, Government 

of Maharashtra 

2. Additional Chief Secretary,

General Administration 

Department (O & M) 

3. Additional Chief Secretary,

Revenue Department 

4. Principal Secretary, Industries

Department 

5. Principal Secretary, 

Information Technology  

6. Principal Secretary, Skills,

Employment, Entrepreneurship

& Innovation Department. 

7. Secretary, Food and Civil

Supplies 

8. Commissioner, Labor 

Department 

9. Deputy Secretary, State Excise

10. Deputy Secretary, Power

11. Deputy Secretary, Urban 

Development 

12. Deputy Secretary, Rural 

Development 

13. Deputy Secretary, Co-
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operation Department.

14. Manager, M.I.D.C.

15. Senior Officers of other

departments 

44 12.09.2022 

Mumbai 

Review meeting with various 

Government Departments. 

Under the Chairmanship of 

Additional Chief Secretary 

(O & M), G.A.D.  

Senior officers of the following 

departments:- 

I. Department of Home 

(Transport),

II. Housing Department- Slum

Rehabilitation Authority,

III. Department of Fisheries,

IV. Department of Tribal 

Development

45 13.09.2022 

Mumbai 

Meeting in Raj bhavan Secretary, to the Hon’ble 

Governor 

46 14.09.2022 

Mumbai 

Meeting to Provide all notified 

services online under the 

Maharashtra Right to Public 

Services Act, 2015 

1. Under Chairmanship of

Additional Chief Secretary,

(O & M), G.A.D.

2. Department of Information

Technology

3. MahaIT Corporation

4. National Informatics Center

(NIC)

47 16.09.2022 

Mumbai 

1. Online delivery of

notified services under

the Maharashtra Right

to Public Services Act,

2015 

2. Meeting with 

Settlement 

1. Additional Chief Secretary,

(O & M), G.A.D. 

2. Senior Technical Director,

Information Technology 

Department 

3. Head of MahaIT Corporation

4. Consultant, MahaIT
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Commissioner

48 16.09.2022 

Mumbai 

Meeting regarding integration 

of services provided by the 

Land Records Department. 

1. Director General, Land 

Records

2. Officers of the Maharashtra

State Commission for Right to

Service.

3. MahaIT Technicians

49 19.09.2022 

Mantralaya, 

Mumbai 

Effective implementation of 

the Maharashtra Right to 

Public Services Act 2015 

2015. 

Review meeting under the 

chairmanship of the Additional 

Chief Secretary (O & M), G.A.D.  

1. Additional Chief Secretary,

Finance Department 

2. Additional Chief Secretary,

Urban Development 

Department 

3. Principal Secretary, 

Industries, Energy and Labor 

Department 

4. Secretary, Department of

Food, Civil Supplies and

Consumer Protection 

5. Secretary, Department of

Social Justice and Special 

Assistance 

6. General Manager, MahaIT

Corporation 

7. Deputy Secretary, General

Administration Department 
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50 21.09.2022

Mantralaya, 

Mumbai 

(Video 

Conference) 

1. Effective

implementation of the

Maharashtra Right to

Public Services Act,

2015

2. To Celebrate public

Service Fortnight

(LOKSEVA

PANDHARWADA)

3. To celebrate Right to

Information Day on

28.09.2022

1. Additional Chief Secretary,

(O & M), G.A.D.

2. All State Commissioners for

Right to Service

(Video Conference)

3. All Municipal 

Commissioners, Collectors, 

Chief Executive Officers of

ZPs, (Video Conference)

4. Consultant, Information

Technology Division

51 22.09.2022 

Mumbai 

Meeting with Administrative 

Reforms Committee, 

Government of Maharashtra  

High Power Committee - 

1. Shri. Suresh Kumar

2. Shri. Swadheen Kshatriya

3. Shri. A.K. Jain

4. Shri. K.P. Bakshi

52 26.09.2022 

Mantralaya, 

Mumbai 

Meeting regarding effective 

implementation of  the 

Maharashtra Right to Services 

Act 2015. 

1. Under Chairmanship of

Additional Chief Secretary

(O & M), G.A.D.

2. Principal Secretary, 

(Information Technology) 

3. Director General, BARTI

4. Deputy Secretary, Labor

Department

5. Deputy Commissioner, 

BARTI, Pune

6. Under Secretary, Finance

Department

53 28.09.2022 

Nashik 

1. Review meeting 

regarding online and 

offline services 

2. Regarding office 

1. Shri Radhakrishna Game

Divisional Commissioner, 

Nashik (Revenue) 

2. State Commissioner for Right
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premises of Nashik 

Division 

to Service, Nashik

3. Divisional heads of Nashik

Division 

54 30.09.2022 

Mumbai 

6th Webinar on “Prime 

Minister’s Award Winning 

Initiatives under “Public 

Service Delivery”. 

(via video conference) 

1. Secretary, Administrative 

Reforms and Grievance 

Redressal Department 

(Government of India) 

2. Secretary, Public Service

Department, (Government of

Singapore)

3. Chief Secretary, Arunachal

Pradesh

4. Secretary (Karnataka State)

5. Senior Officers of

Administrative Reforms and

Grievance Redressal

Department

(Government of India) 

55 04.10.2022 Review of notified services 1. Deputy Secretary, Skills,

Employment, 

Entrepreneurship & 

Innovation Department. 

2. Under Secretary, Housing

Department. 

3. Officers of the Maharashtra

State Commission for Right to 

Service. 

56 06.10.2022 

Mantralaya 

Mumbai 

Regarding pending reforms 

under BRAP 2022.  

1. Under the Chairmanship of

Chief Secretary, Government

of Maharashtra.

2. Additional Chief Secretary,

(O & M), G.A.D.

3. Additional Chief Secretary,
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(Revenue)

4. Additional Chief Secretary,

(Rural Development

Department)

5. Principal Secretary, 

(Information Technology) 

6. Principal Secretary, 

(Industries Department)

7. Principal Secretary, (Energy)

8. Principal Secretary, (Urban

Development - 2)

9. Principal Secretary, (Skills,

Employment,

Entrepreneurship &

Innovation Department.)

10. Principal Secretary, (Public

Health Department)

11. Officers of other concerned

departments

57 11.10.2022 

Pune 

Inauguration of the office of 

the State Commissioner for 

Right to  Service, Pune at the 

hands of Hon. Governor, 

Maharashtra State. 

1. Smt. Uma Khapre, Hon'ble

MLA & other representatives 

of the people. 

2. Hon. Shri Swadheen 

Kshatriya, Former Chief 

Commissioner, Maharashtra 

State Commission for Right to 

Service.

3. State Commissioner for Right

to Service, Nashik 

4. Shri. Saurabh Rao, Divisional

Commissioner, (Revenue), 

Pune

5. Shri. Amitabh Gupta, 
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Commissioner of Police, Pune

6. Shri Rajesh Deshmukh, 

Collector, Pune 

7. Shri. Vikram Kumar, 

Commissioner, Municipal 

Corporation, Pune and other 

Senior Officers. 

58 13.10.2022 

Mumbai 

Meeting regarding notified 

services. 

1. Deputy Secretary, Department

of Medical Education and

Drugs

2. Assistant Commissioner, 

Drugs

3. Officers of the  Maharashtra

State Commission for Right to

Service

59 17.10.2022 

Mumbai 

Meeting regarding notified 

services. 

1. Joint Secretary, Department

of Agriculture and Animal 

Husbandry. 

2. Secretary, Planning 

Department 

3. Under Secretary, Department

of Agriculture and Animal

Husbandry 

4. Officers of the Maharashtra

State Commission for Right to 

Service  

60 28.10.2022 

Mantralaya, 

Mumbai 

Meeting regarding 

appointment of consultant 

(business analyst) for the 

project implementation 

committee. 

Under the Chairmanship of 

Additional Chief Secretary,  

(O & M), G.A.D. 

1. Principal Secretary,  

(Information Technology) 

2. Consultant, (Information 

Technology)
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3. All Officers/ Members of

PIC, NIC

4. Officers of the Maharashtra

State Commission for Right to

Service

5. Deputy Secretary, Planning

6. Deputy Secretary, Finance

61 28.10.2022 

Mumbai 

Meeting regarding notified 

services 

1. Joint Secretary, Urban 

Development Department 

2. Director, Municipal 

Administration 

3. Regional Officer, Maharashtra

Pollution Control Board 

4. Officers of the Maharashtra

State Commission for Right to 

Service 

62 28.10.2022 

Mumbai 

Meeting regarding notified 

services 

1. Joint Commissioner, Fisheries

Department

2. Officers of the Maharashtra

State Commission for Right to

Service

63 31.10.2022 

Mumbai 

Meeting with the officials of 

CIDCO, MMRDA and UD 

Department. 

1. Joint Secretary, Urban 

Development Department 

2. Manager, CIDCO

3. Desk Officer, M.M.R.D.A.

4. Project Officer, MahaIT

Corporation 

64 07.11.2022 

Mumbai 

Video conference held with all 

State Commissioners for Right 

to Service.  

Regarding  

1. Staffing pattern

2. Budgetary provisions

1. State Commissioner for Right

to  Service, Nagpur  

2. State Commissioner for Right

to  Service, Amravati 

3. State Commissioner for Right

to  Service, Nashik 
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3. Provision of office space. 4. Joint Secretary, office of the

State Commissioner for Right 

to Service, Konkan 

5. Deputy Secretary, office of

the State Commissioner for 

Right to Service, Pune 

6. Deputy Secretary, office of

the State Commissioner for 

Right to Service, Chhatrapati 

Sambhaji Nagar 

65 16.11.2022 

Mantralaya, 

Mumbai 

Meeting regarding Pending 

Reforms under Ease of Doing 

Business (BPR) – 2022 

1. Under Chairmanship of Hon.

Chief Secretary, Maharashtra

State 

2. Additional Chief Secretary,

(O & M), G.A.D. 

3. Officers of other concerned

Departments 

66 17.11.2022 

Pune 

Planning of the training 

programme   

YASHADA officers 

67 24.11.2022 

Pune 

Meeting regarding training 

programme 

1. Director General, YASHADA

2. Assistant Director General,

and the Concerned officers, of

YASHADA. 

68 02.12.2022 

Mumbai 

The Maharashtra State 

Commission for Right to 

Service – Review Meeting of 

the Commission.

1. State Commissioner for Right

to  Service, Amravati

2. State Commissioner for Right

to Service, Chhatrapati

Sambhaji Nagar.

3. State Commissioner for Right

to  Services,  Nashik

4. Joint Secretary, office of the

State Commissioner for Right
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to Service, Konkan 

5. Deputy Secretary, office of

the Maharashtra State

Commission for Right to

Service, Mumbai

6. Deputy Secretary, office of

the State Commissioner for

Right to Service, Pune

7. Deputy Secretary, office of

the State Commissioner for

Right to Service, Chhatrapati

Sambhaji Nagar

69 08.12.2022 

Ahmednagar 

Visit and review of 

implementation of the 

Maharashtra Right to Public 

Services Act 2015 

1. 

2. Resident Deputy Collector

and Senior Revenue Officers

70 09.12.2022 

Chhatrapati 

Sambhaji Nagar 

1. Review meeting 

regarding the Effective 

implementation of the 

Maharashtra Right to 

Public Services Act 

2015 

2. Visit to Divisional

office and review of

implementation of the

Maharashtra Right to

Public Services Act

2015

1. State Commissioner for Right

to Service, Chhatrapati

Sambhaji Nagar

2. Collector, Chhatrapati 

Sambhaji Nagar

3. Chief Executive Officer, Z.P.

Chhatrapati Sambhaji Nagar

4. District Superintendent of

Police, Chhatrapati Sambhaji

Nagar

5. Heads of Departments from

Chhatrapati Sambhaji Nagar

District

71 14.12.2022 

Mumbai 

Review meeting regarding 

effective implementation of 

the Maharashtra Right to 

Public Services Act 2015

1. Senior officers of Home

Department 

2. Senior Officers of State

Excise Department 
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3. Senior Officers of Animal

Husbandry Department 

4. Senior Officers of Transport

Department 

5. Concerned officers of MahaIT

Corporation 

72 29.12.2022 

Mumbai 

Preparatory meeting of the 

Maharashtra State 

Commission for Right to 

Service on Good Governance 

Manual (through video 

conference) 

1. State Commissioner for Right

to  Services, Chhatrapati

Sambhaji Nagar

2. State Commissioner for Right

to  Service, Amravati

3. State Commissioner for Right

to  Service, Nashik

4. State Commissioner for Right

to  Service, Nagpur

5. Officers of the Maharashtra

State Commission for Right to

Service

6. Chief Operating Officer,

MahaIT Corporation

73 04.01.2023 

Nanded 

1. Review meeting with

Government 

Departments at Dr. 

Shankarrao Chavan 

District Planning 

Bhavan 

2. Visit to ASSK’s

1. Shri Abhijeet Raut, Collector,

Nanded 

2. Senior Revenue Officers of

the District. 

3. Heads of Departments from

the District.  

74 06.01.2023 

Mumbai 

Meeting regarding topics to be 

included in the “Good 

Governance manual” with 

former State Chief 

Commissioner for Right to 

1. Former State Chief

Commissioner for Right to

Service, Shri. Swadheen

Kshatriya

2. State Commissioner for Right
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Service. to Service, Chhatrapati 

Sambhaji Nagar 

3. State Commissioner for Right

to  Service, Amravati

4. State Commissioner for Right

to  Service, Nashik

5. State Commissioner for Right

to  Service, Nagpur/Nashik

6. Chief Executive Officer, Zilla

Parishad, Pune

7. Officers of the Maharashtra

State Commission  for Right

to  Service.

8. Chief Operating Officer,

MahaIT Corporation

75 17.01.2023 

Chhatrapati 

Sambhaji Nagar 

1. Briefing to Hon. Minister

Shri. Sandeepan Bhumre 

regarding the 

implementation of the 

Maharashtra Right to 

Public Services Act-2015. 

2. Visit to the office of State

Commissioner for Right to

Service, Chhatrapati 

Sambhaji Nagar 

1. Hon. Sandeepan Bhumre,

Guardian Minister, 

Chhatrapati Sambhaji Nagar

2. Officers and employees of the

office of the State 

Commissioner for Right to 

Service, Chhatrapati Sabhaji 

Nagar 
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76 23.01.2023

& 

24.01.2023 

Mumbai 

Regional Conference at Royal 

Hall, National Sports Club of 

India, Lala Lajpatrai Marg, 

Lotus Colony, Worli, Mumbai 

- 400 018

Organised by the Department 

of Administrative  Reforms 

and Grivance Redressal, 

Government of India & 

Government of Maharashtra  

Addresses by Hon. Chief Minister

and Hon. Dy. Chief Minister. 

1. Senior Officers of the

Government of India, New

Delhi

2. Additional Chief Secretary

(O & M), Government of

Maharashtra

3. Senior Officers of the

Government of Maharashtra

4. Representatives of various

State Governments

 77 01.02.2023 

Mumbai 

Meeting regarding the 

proposal received from 

MahaIT regarding notification 

of services of the Higher and 

Technical Education 

Department (including 

Maharashtra State Board of 

Technical Education) on 

“Aaple Sarkar” portal 

1. Secretary, Maharashtra State

Board of Technical 

Education, Bandra, Mumbai 

2. Deputy Secretary, Technical

Education, Higher and 

Technical Education 

Department 

3. Deputy Secretary, Higher and

Technical Education 

Department 

4. Deputy Secretary, 

Maharashtra State Board of 

Technical Education, Bandra, 

Mumbai 

5. Project Officer, MahaIT

Corporation 

78 02.02.2023 

YASHADA, 

Pune 

Training at Yashada. Senior Officers of Higher and 

Technical Education Department 

and Medical Education 

Department 

79 08.02.2023 1. Training regarding 1. Revenue officers
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Chhatrapati 

Sambhaji Nagar 

implementation of the

Maharashtra Right to 

Public Services Act 2015 

at Chhatrapati Sambhaji 

Nagar Revenue Prabodhini 

Meeting with District officers

1.Shri Astik Pandey, Collector,

Chhatrapati Sambhaji Nagar 

Commissioner of Police 

2.Chief Executive Officer, ZP

3.District Superintendent of

Police 

4.Revenue Officers and Heads of

all departments. 

80 23.02.2023 

Mumbai 

Training to the probationers of 

the  Indian Administrative 

Service. 

Probationers of the Indian 

Administrative Service. 

81 24.02.2023 

Chhatrapati 

Sambhaji Nagar 

(Divisional 

Commissioner’s 

office) 

Effective implementation of 

the Maharashtra Right to 

Public Services Act, 2015 

1. 

2. State Commissioner for Right

to Service, Chhatrapati 

Sambhaji Nagar.

3. Divisional heads of 

Government Departments, 

Chhatrapati Sambhaji Nagar

82 27.02.2023 

Chhatrapati 

Sambhaji Nagar 

Review meeting regarding 

effective implementation of 

the Maharashtra Right to 

Public Services Act 2015. 

1. State Commissioner for Right

to Service, Chhatrapati

Sambhaji Nagar.

2. State Commissioner for Right

to Service, Nagpur

3. State Commissioner for Right

to Service, Amravati

83 06.03.2023 

Mumbai 

Review meeting with MahaIT 

Corporation for effective 

implementation of the 

Maharashtra Right to Public 

Services Act 2015.

1. Concerned officers of MahaIT

Corporation  

2. Officers of the Maharashtra

State Commission for Right to 

Service. 
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84 10.03.2023

Mantralaya 

Mumbai 

Review meeting of the State 

Commissioners for Right to 

Service, Nashik  

1. Under the Chairmanship of

Additional Chief Secretary,

(O & M), G.A.D.

2. State Commissioner for  Right

to Service, Nashik (through

video conference)

3. Deputy Secretary, General

Administration Department

4. Concerned Officer, MahaIT

Corporation

85 20.03.2023 

Mantralaya 

Mumbai 

Review meeting of the State 

Commissioners for Right to 

Service Konkan, Nagpur & 

Nashik Division 

1. Under the Chairmanship of

Additional Chief Secretary

(O & M), G.A.D. 

2. State Commissioner for Right

to Service, Nagpur/ A.C.

Konkan Division 

3. State Commissioner for Right

to Service, Nashik (through 

video conference) 

4. Joint Secretary, office of the

State Commissioner for Right 

to Service, Konkan 

5. Officers of the Maharashtra

State Commission for Right to

Service. 

86 28.03.2023 

Mumbai 

Review meeting of the 

Maharashtra State 

Commission for Right to 

Service. 

1. State Commissioner for Right

to Service, Chhatrapati

Sambhaji Nagar.

2. State Commissioner for Right

to Service, Amravati

3. State Commissioner for Right

to Service, Nagpur

4. State Commissioner for Right
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to Service, Nashik

5. Joint Secretary, office of the

State Commissioner for Right

to Service, Konkan

6. Officers of the Maharashtra

State Commission for Right to

Service.

2.2 Video Conferences 

As per the Government Resolution dated 12 March, 2018, the District Collectors 

have been declared as “Controlling Officers” for the implementation of the Maharashtra 

Right to Public Services Act 2015. The Commission has held several meetings on 

27.06.2022 and thereafter from time to time to discuss the difficulties faced in establishing 

new offices of the State Commissioners for Right to Service. Also several review 

meetings were held with the concerned District Collectors, and other senior officers 

through video conference. During the said meetings, emphasis was laid on the effective 

implementation of the Maharashtra Right to Public Services Act 2015. Directions were 

given to all the conerned to provide notified services within the stipulated time. The 

Commission also laid emphasis on timely disposal of the first and second appeals.   

2.3 Outcome of Meetings 

All the Divisional Commissioners (Revenue) were instructed to review 

implementation of the Maharashtra Right to Public Services Act 2015 during the  

conferences of the District Collectors and CEOs of ZPs. 

The status of implementation of various recommendations of the Commission was 

also reviewed during the meetings held with the Secretaries of all the Government 

Departments. A large number of services which received less response and also public 

services which were still not made available online were brought to the notice of the 

Secretaries of the concerned Government Departments.  

Similarly, the review meetings consistently emphasized on the government's policy 

of making available all the public services online and through a single platform. 

In order to gather information regarding the applications received offline and also 

the number of applications received and disposed of, the Commission has prescribed 
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proformas ‘A’ ‘B’ and ‘C’. Several meetings were held to ensure that the information 

pertaining to applications received and processed offline is made available to the 

Commission. For the said purpose, the Commission has requested the State Government 

to instruct MahaIT to develop a program for the same. However, the said program is yet to 

be developed. The Commission expects that the State Government would take it on 

priority.  

Inauguration of the office of the State Commissioner for Right to Service, Pune On 

11th  October 2022 at the auspicious hands of Hon. Governor, Shri Bhagatsinhji 

Koshyari. On this occasion, those seen are the Chief Commissioner (A.C.) 

Maharashtra State Commission for Right to Service Shri. Dilip Shinde, Former 

Chief Commissioner, Mr. Swadhin Kshatriya, Divisional Commissioner, Pune Shri. 

Saurbh Rao, Municipal Commissioner Shri. Vikram Kumar, Collector Pune, Shri. 

Rajesh Deshmukh and others. 
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Inauguration of the Pune Divisional office - Snapshots 

inauguration of the office of the State Commissioner for Right to 
Service, Pune 
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Inauguration of the office of the State Commissioner for RTS, 
Pune - Lighting of the Lamp 

Inauguration of the office of the State Commissioner for RTS on 11th October 2022 at the 

hands of Hon. Governor Shri Bhagatsinhji  Koshyari. On this occasion, those present are 

Shri. Dilip Shinde, Former Chief Commissioner Mr. Swadhin Kshatriya, Divisional 

Commissioner Pune Shri. Saurabh Rao, Municipal Commissioner Mr. Vikram Kumar, Police 

Commissioner, Shri Amitabh Gupta, Collector Pune, Shri. Rajesh Deshmukh, State 

Commissioner for RTS Nashik, Mrs. Chitra Kulkarni and others. 
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Pune Divisional Office - Opening Ceremony 

Pune Divisional Office - Opening Ceremony 
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Opening Ceremony of Pune Divisional Office 

Inauguration of the office of the State Commissioner for Right to Service, Pune, at the hands of 

Hon. Governor  (Snapshot with Staff)
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Visit to Collector Office, Thane, with Collector, 
Shri. Rajesh Narvekar and others 

Media Coverage 
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Mumbai Suburban District / Review Meeting 

 Meeting with District Collector, Mumbai City, Shri. Rajeev Nivatkar and 
others 
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Departmental Meetings (1) 

Departmental Meetings (2) 
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Nashik : Meeting with Divisional Commissioner, Nashik, Shri. Radhakrishna Game, 
State Commissioner for RTS, Smt. Chitra Kulkarni and other officials 

All the State Commissioners for RTS, with the Chief Commissioner (A.C.) Maharashtra 
State Commission for Right to Service Dr. Kiran Jadhav (Chhatrapati Sambhaji Nagar), 
Shri. Rambabu Narukulla (Amravati), Mrs. Chitra Kulkarni (Nashik), Shri. Manik Dive, 
Joint Secretary (Kokan), Smt. Vaishali Raj Chavan, Deputy Secretary and Anuradha 
Khanvilkar, Deputy Secretary (Pune)  
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Training at YASHADA 

Training at Revenue Prabodhini, Aurangabad 
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Training of I.A.S. officers under training. Seen here are Shri. Dilip Shinde, Chief 

Commissioner (A.C.) and Sarvashree Aditya Jivane, Vinayak Mahapuri, Satyam 

Gandhi, Suhas Gade, Smt. Karishma Nair, Smt. Meghna Kawali, Smt. Minnu P. M. 

2.4 Meetings and Visits by the State Commissioners for RTS. 
The Maharashtra State Commission for Right to Service consists of - 

I. The State Chief Commissioner for Right to Service, having jurisdiction over the

Mumbai City District & Mumbai Suburban District and

II. State Commissioners for Right to Service, having jurisdiction over each

corresponding revenue division (excluding Mumbai City & MSD), that is, for Pune,

Konkan, Nagpur, Amaravati, Chhatrapati Sambhaji Nagar & Nashik Division.

Five out of Six State Commissioners for Right to Service were appointed upto 31st March 

2023:-  

1. Mr. Dilip Mohanrao Shinde (Pune),

2. Shri. Abhay Yawalkar (Nagpur),

3. Dr. Kiran Dattatreya Jadhav (Chhatrapati Sambhaji Nagar),

4. Shri. Rambabu Narukulla (Amravati),

5. Smt. Chitra Kulkarni (Nashik).
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They assumed the office as State Commissioners for Right to Service on 

01.12.2021. Since the State Commissioner for Right to Service, Konkan was not 

appointed till 31.03.2023, additional charge was given to Shri. Abhay Yawalkar, State 

Commissioner for Right to Services, Nagpur. 

Brief reports regarding the meetings & tours carried out by the State Commissioners 

for Right to Service, for the implementation of the Maharashtra Right to Public 

Services Act 2015 :- 

2.4.1 Visits and Meetings by the State Commissioner for Right to Service, Konkan   

Division :- Shri Abhay Yawalkar (A.C.) 

Sr. 
No. 

Date of 
meeting 

Subject of meeting Officers present 

1 11.05.2022 

Thane 

Visit of Chief Commissioner 

(A.C.), Maharashtra State 

Commission for Right to Service 

to the Collector office, Thane 

District Collector and Deputy 

Collectors of Thane District.  

2 22.05.2022 

Konkan 

Bhavan 

Review meeting of the 

Collectors and the Chief 

Executive Officers, of Zilla 

Parishads, of Konkan Division  

Collectors and Chief Executive 

Officers of ZPs of Konkan 

Division 

3 19.09.2022 

Palghar 

Annual Review and Meeting at 

the Collector Office, Palghar 

Collector, Deputy Collectors, All 

Sub-Divisional Officers and 

Tahsildars  of the District, Chief 

Executive Officer, Zilla Parishad, 

Additional Chief Executive 

Officer, All Block Development 

Officers of the District, District 

Manager, Taluka Manager, (Maha 

IT) 

Visit to Tahsil Office, Palghar Tahsildar and Naib Tahsildar 

Palghar Taluka Gram Sevak 

Meeting 

Chief Executive Officer, Z.P, 

Deputy Chief Executive Officer 

(G.P.), Block Development 

Officer, Panchayat Samiti, 
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Palghar and all Gram 

Sevaks/Village Development 

Officers of Palghar Taluka. 

4 20.09.2023 

Thane 

Annual Review meeting at the 

District Collector Office, Thane  

District Collector, Additional 

Collector, Deputy Collector (Gen) 

(G.A.D.), 

All Sub-divisional Officers and 

Tahsildars of the district, Chief 

Executive Officer, Zilla Parishad, 

all Block Development Officers 

of the district, Maha IT District 

and Taluka Manager. 

Visit to Tahsil Office, 

Ambernath 

Tahsildar and Naib Tahsildar 

Panchayat Samiti, Ambernath, 

Gram Sevak Sabha 

Chief Executive Officer Z.P., 

Deputy Chief Executive Officer 

(G.P.), Block Development 

Officer Panchayat Samiti, 

Ambernath and all Gram Sevaks / 

Village Development Officers. 

5 24.09.2022 

Navi 

Mumbai 

Visit to Navi Mumbai Municipal 

Corporation 

Commissioner, (MNC), 

Additional  

Commissioner, Deputy 

Commissioner and Heads of 

Departments  

6 04.10.2022

Sindhudurg 

Visit and Review Meeting at the 

District Collector Office, 

Sindhudurg . 

District Collector, Deputy 

Collector (Gen), All Sub-

Divisional Officers and 

Tahsildars of the District, Chief 

Executive Officer, Zilla Parishad, 

All Block Development Officers 

of the District, Maha IT.District 

Managers, Taluka managers  
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Visit to the Aaple Sarkar Seva 

Kendra,  Pandur, Tal. Kudal 

Tahsildar and Aaple Sarkar Seva 

Kendra Operator 

Visit to the office of Sub 

Divisional Officer Office, Kudal 

Sub Divisional Officer and 

Tahsildar 

Visit to Tahsildar, Kudal,  Setu  

Office 

Tahsildar and SETU staff 

7 06.10.2022 

Kudal 

Gram Sevaks meeting held at 

Kudal 

Block Development Officer and 

all Village Development 

Officers/Gram Sevaks of Taluka 

8 09.02.2023

Sindhudurg 

Visit and review meeting at the 

District Collector Office, 

Sindhudurg 

Deputy Collector (Gen), and 

Heads of Departments of the 

Collector Office, District 

Coordinator Maha IT corporation 

Visit to  Aaple Sarkar Seva 

Kendra (ASSK), Oras, Taluka 

Kudal, Dist. Sindhudurg 

Tahsildar, ASSK Operator, and 

District Coordinator Maha IT 

Visit to Tahsil Office, Kudal Tahsildar 

9 10.02.2023

Sindhudurg 

Visit to Aaple Sarkar Seva 

Kendra, Kalse, Tal. Malvan, 

Dist. Sindhudurg 

Naib Tahsildar and ASSK 

Operator 

10 11.02.2023

Sindhudurg 

Visit to Aaple Sarkar Seva 

Kendra, Parule, Tal. Vengurla, 

Dist. Sindhudurg 

Circle  Officer and ASSK 

Operator 
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A review meeting of the District Collectors and the Chief Executive 
Officers of Zilla Parishads of Konkan Division was conducted under the 
chairmanship of the Chief Commissioner Shri Dilip Shinde. Seen here are
Mr. Abhay Yavalkar, State Commissioner for RTS, Konkan Division 
(A.C.) and the Collectors, CEO’s and other Divisional heads. 

Visit and review meeting at District Collector's Office, Sindhudurg by
Shri. Abhay Yawalkar, State Commissioner for RTS (A.C.)
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2.4.2 State Commissioner for Right to Service, Pune Division:-       

Shri Dilip Shinde

Earlier the office of the State Commissioner for Right to Service Pune was 

located in the premises of the ward office of Pune Municipal Corporation at Aundh. (From 

1st December 2021 to 10/10/2022) 

Inauguration of New Pune Office of the State Commissioner for RTS

Later on the office was shifted to the new premises i.e. on 3rd floor, Ghole Road 

Ward Office, Shivajinagar, Pune Municipal Corporation. Inauguration of the new office

was done at the auspicious hands of Hon’ble Governor, Shri. Bhagat Singh Koshyariji on 

11/10/2022. 

Ofice of the State Commissioner for RTS Pune was inaugurated by Hon’ble 
Governor Shri. Bhagat Singh Koshyariji. 

Hon. Chief Minister, Mr. Eknath Shinde, Hon. Deputy Chief Minister, 

Mr. Devendra Fadnavis, Guardian Minister, Mr. Chandrakant (Dada) Patil conveyed their 

best wishes on this occasion. Mrs. Uma Khapare, Legislative Council Member, Mr. 

Swadheen Kshatriya, Former Chief Commissioner, Maharashtra State Commission for

Right to Service, Mrs. Chitra Kulkarni, State Commissoner for Right to Service Nashik,   
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Mr. Saurabh Rao, Divisional Commissioner, Pune Division, Mr. Vikram Kumar, 

Commissioner, Pune Municipal Corporation, Mr. Rajesh Deshmukh, Collector Pune,   Mr. 

Amitabh Gupta, Commissioner of Police, Pune City and other dignitaries and Senior 

Officers were present for the inaugural function.    

Shri Dilip Shinde Chief Commissioner for Right to Service (A.C.), & State 

Commissioner for RTS, Pune, extended warm welcome to all the dignitaries in his 

introductory speech.  

Mr. Swadheen Kshatriya, Former Chief Commissioner, Maharashtra State 

Commission for Right to Service, expressed his thoughts about the functioning of the 

Maharashtra State Right to Service Commission. 

Highlights of the address given by Hon'ble Governor - 

Hon’ble Governor in his motivational speech stated as follows:-  "People's 

representatives, as well as officers from the highest position in the administration to the 

last level, play vital role in rendering service to the citizens of the state. Service to the 

citizens is the highest service. For the welfare of the citizens, administrative reforms and 

research need to be carried out from time to time by the State Government. Our nation is 

leading in the field of digitization and thus this platform must be utilized to its maximum 

for the welfare of the citizens. There is rapid increase in the number of services provided 

to the citizens since independence. Candidates selected through Public Service 

Commission join the civil services.  Everyone should keep in mind that service to the 

citizens is the main duty of the Government. 

It is our duty to provide public services to the citizens in an efficient and time 

bound manner. Many Commissions have been set up to resolve the difficulties faced by 

the citizens and if these Commissions take proper decisions, the welfare of the people can 

be achieved. It is commendable that 95 percent of the total applications received under the 

Maharashtra State Right to Public Services Act 2015, are disposed of at the State level as 

well as by the State Commissioner for Right to Service, Pune. Providing services in this 

way can resolve various problems of citizens. The number of appeals will automatically 

decrease if every application received is properly decided and served promptly. The focus 

of attention of the state administration must be the common man”. 
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Media Coverage of the Inauguration at function 
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Meeting at the Collector’s office, Kolhapur with Hon. MLA Shri. 
Prakash Abitkar, Collector, Shri. Rahul Rekhawar and other officers.

Visits and Meetings by Mr. Dilip Shinde, Chief Commissioner, Maharashtra State 

Commission for Right to Service, Mumbai (A.C.) and State Commissioner for 

RTS Pune Division.

Sr. 
No.

Meeting 
Date

Subject Officers Present

1 22.04.2022

Kolhapur 

A meeting was held at Kolhapur with 

reference to the calling Attention 

Motion (Lakshyavedhi suchana) by 

Shri Prakash Abitkar,  Hon’ble MLA 

(Radhanagari, Kolhapur) 

Mr. Prakash Abitkar Hon. 

MLA (Radhanagari, District 

Kolhapur), District Collector, 

Kolhapur Shri. Rahul 

Rekhawar,

Chief Executive Officer, 

Zilla Parishad, Kolhapur 

Heads of Departments in the 
District

2 26.07.2022

Pune 

Review meeting regarding

implementation of the Maharashtra 

Right to Public Services Act, 2015 at 

Collector, Pune Shri. Rajesh 

Deshmukh and Heads of 

Departments, Sub-Divisional 
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the Collectorate, Pune. Officers and Tehsildars of 

the District. 

Shri Dilip Shinde was holding additional charge of State Chief Commissioner, 

Right to Service. (Details are given in Chapter-2, Table No. 2.1)  

State Commissioner for RTS, Pune has disposed of Online third appeals received 

through Aaple Sarkar Portal as well as offline third appeals received within the prescribed 

time limit. 

Meeting at Pune Collector's Office with the Collector Shri. Rajesh Deshmukh and 
other officers 

Training Program at YASHADA 
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2.4.3 Visits and Meetings by the State Commissioner for Right to Service, 

Nashik:-  Smt. Chitra Kulkarni

Sr. 
No. 

Date Subject Officers Present 

1. 16/06/2022

Sangamner 

Meeting to review implementation of 

the Maharshtra Right to Public 

Services Act 2015 at Tehsil 

Sangamaner Dist. Ahmednagar 

Tehsil Level Departmental 

Heads 

2. 17/06/2022

Ahmednagar

Review Meeting at the Collector 

office Ahmednagar 

District Level 

Departmental Heads 

3. 24/08/2022

Trimbkeshwar 

Review Meeting at Tehsil Office 

Trimbekeshwar, Nashik 

Visited to Apale Sarkar Kendras 

Tehsil Level Departmental 

Heads 

4. 24/11/2022

Sinner 

Review Meeting at Tehsil Office 

Sinnar Dist.Nashik 

Tehsil Level Departmental 

Heads 

5. 24/11/2022

Niphad 

Review Meeting at Tehsil Office 

Niphad Dist.Nashik 

Tehsil Level Department 

Heads 

6. 27/12/2022

Nandurbar

Review Meeting at the Collector 

office, Nandurbar 

Meeting with VLE/Operators 

regarding their difficulties at 

Nandurbar Collector Office. 

Addl. Collector, District 

Level Departmental 

Heads, 

All VLE/Operators 

Nandurbar District 

7. 28/12/2022

Sakri 

Review Meeting at Nagar Panchayat 

Tahasil Sakri Dist. Dhule 

Taluka level Officers 

8. 29/12/2022

Dhule 

Review Meeting at the Collector 

Office Dhule 

Collector, District Level 

Departmental Heads 

9. 07/02/2023

Chalisgaon 

Review Meeting at Tehsil Office 

Chalisgaon Dist. Jalgaon 

Tehsil level Departmental 

Heads 

10. 08/02/2022

Jalgaon

Review Meeting at the Collector 

Office Jalgaon 

Collector, District Level 

Departmental Heads 

11. 09/02/2022 

Jalgaon 

Review Meeting at Panchayat Samiti 

Chopada Dist. Jalgaon 

Block Development 

Officer, Gramsevak and 

67



Development Officers 

12. 23/02/2023

Mumbai

Video Conference with Hon. ACS 

(GAD) and  Maha-IT Officers 

regarding difficulties arising in 

implementation of the Maharashtra 

State Right to Public Services Act, 

2015 through Apale Sarkar Portal. 

ACS (GAD) and  Maha-IT 

Officers 

13. 08/03/2023

Parner 

Review Meeting at Tehsil Office 

Parner Dist. Ahmednagar 

Tehsil Level Departmental 

Heads 

14. 09/03/2023

Ahmednagar

Review Meeting at the Collector 

Office Ahmednagar 

Collector, District Level 

Departmental Heads 

15. 14/03/2023 

Nashik 

Review Meeting at the Collector 

Office Nashik 

Add. Collector Nashik, 

District Level 

Departmental Heads 

Interview dt. 27th ,28th , and 30th January 2023 with State Commissioner for 
Rights to  Service, Nashik by Information & Public Relations Officer in 

‘Dilkhulas’

68



Meeting of the Designated Officers and Gram Sevaks, Chopada District, 
Jalgaon 

Workshop with Farmers at Mouje Paldhi Kh. At Dharangaon, District Jalgaon 

regarding the Maharashtra Right to Public Services Act 2015.   
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Review meeting with the Collector Ahmednagar and the District Level Heads 
of Departments 

Media Coverage 
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2.4.4. Visits and Meetings by the State Commissioner for Right to Service, 
Chhatrapati Sambhaji Nagar:- Dr. Kiran Jadhav  

Sr. 
No. 

Date & 
Venue 

Subject Officers Present 

1 11.04.2022 

Chhatrapati 

Sambhaji 

Nagar 

Review Meeting at the  office of 

the Deputy Inspector General of 

Stamps, Chhatrapati Sambhaji 

Nagar  

Deputy Inspector General of 

Stamps, District Registrar, 

Deputy  Registrar, Assisant  

Registrar, and all other staff 

2 29.06.2022 

Khultabad 

Review Meeting at the 

Panchayat Samiti Office, 

Khultabad, Dist. Chhatrapati 

Sambhaji Nagar  

Block Development Officer, 

Assistant  Block Development 

Officer, Agriculture Officer, All 

Extension Officers, Village 

Development Officers, Gram 

Sevaks, Aaple Sarkar Block 

Manager and Center Manager 

(Gram Panchayat Level) 

3 30.06.2022 

Fulambri 

Review Meeting at the 

Panchayat Samiti Office, 

Phulumbri, Dist.  Chhatrapati 

Sambhaji Nagar   

Block Development Officer, 

Assistant  Block Development 

Officer, Agriculture Officer, All 

Extension Officers, Village 

Development Officers, Gram 

Sevaks, Aaple Sarkar Block 

Manager and Center Manager 

(Gram Panchayat Level) 

4 01.07.2022 

Chhatrapati 

Sambhaji 

Nagar 

Review Meeting at the 

Panchayat Samiti Office,  

Chhatrapati Sambhaji Nagar 

Dist.   Chhatrapati Sambhaji 

Nagar  

Block Development Officer, 

Assistant  Block Development 

Officer, Agriculture Officer, All 

Extension Officers, Village 

Development Officers, Gram 

Sevaks, Aaple Sarkar Block 

Manager and Center Manager 

(Gram Panchayat Level) 
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5 05.07.2022

Gangapur 

Review Meeting at the 

Panchayat Samiti Office, 

Gangapur, Dist. Chhatrapati 

Sambhaji Nagar  

Block Development Officer, 

Assistant  Block Development 

Officer, Agriculture Officer, All 

Extension Officers, Village 

Development Officers, Gram 

Sevaks, Aaple Sarkar Block 

Manager and Center Manager 

(Gram Panchayat Level) 

6 05.07.2022 

Vaijapur 

Review Meeting at the 

Panchayat Samiti Office, 

Vaijapur,  Dist. Chhatrapati 

Sambhaji Nagar  

Block Development Officer, 

Assistant  Block Development 

Officer, Agriculture Officer, All 

Extension Officers, Village 

Development Officers, Gram 

Sevaks, Aaple Sarkar Block 

Manager and Center Manager 

(Gram Panchayat Level) 

7 07.07.2022 

Sillod 

Review Meeting at the 

Panchayat Samiti Office, Sillod,  

Dist. Chhatrapati Sambhaji 

Nagar  

Block Development Officer, 

Assistant  Block Development 

Officer, Agriculture Officer, All 

Extension Officers, Village 

Development Officers, Gram 

Sevaks, Aaple Sarkar Block 

Manager and Center Manager 

(Gram Panchayat Level) 

8 12/07/2022 

Kannad 

Review Meeting at the 

Panchayat Samiti Office, 

Kannad, Dist. Chhatrapati 

Sambhaji Nagar 

Block Development Officer, 

Assistant  Block Development 

Officer, Agriculture Officer, All 

Extension Officers, Village 

Development Officers, Gram 

Sevaks, Aaple Sarkar Block 

Manager and Center Manager 

(Gram Panchayat Level) 
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9 19.07.2022

Paithan 

Review Meeting at the 

Panchayat Samiti Office, 

Paithan,  Dist. Chhatrapati 

Sambhaji Nagar  

Block Development Officer, 

Assistant  Block Development 

Officer, Agriculture Officer, All 

Extension Officers, Village 

Development Officers, Gram 

Sevaks, Aaple Sarkar Block 

Manager and Center Manager 

(Gram Panchayat Level) 

10 07.07.2022 

Sillod 

Office of Sub Divisional Officer, 

Sillod, Dist. Chhatrapati 

Sambhaji Nagar.  Inspection of 

office as per Section 16 (1) (b) of 

the Maharashtra Right to Public 

Services Act 2015  

Sub Divisional Officer, Naib 

Tehsildar, all the concerned staff 

11 12.07.2022 

Kannad 

Office of Sub Divisional Officer, 

Kannad, Dist.  Chhatrapati 

Sambhaji Nagar.  Inspection of 

office as per Section 16 (1) (b) of 

the Maharashtra Right to Public 

Services Act 2015  

Sub Divisional Officer, Naib 

Tehsildar, all the concerned staff 

12 20.07.2022 

Beed 

Office of Sub Divisional Officer, 

Beed, Dist. Beed. Inspection of 

office as per Section 16 (1) (b) of 

the Maharashtra Right to Public 

Services Act 2015  

Sub Divisional Officer, Naib 

Tehsildar, all the concerned staff 

13 20.07.2022 

Beed 

Review Meeting at the  

Panchayat Samiti Office, Beed, 

Dist. Beed 

Block Development Officer, 

Assistant  Block Development 

Officer, Agriculture Officer, All 

Extension Officers, Village 

Development Officers, Gram 

Sevaks, Aaple Sarkar Block 

Manager and Center Manager 

(Gram Panchayat Level) 

73



14 21.07.2022

Fulambri 

Office of Sub Divisional 

Officer,, Paithan, Dist. 

Chhatrapati Sambhaji Nagar 

Inspection of office as per 

Section 16 (1) (b) of the 

Maharashtra Right to Public 

Services Act 2015  

Sub Divisional Officer, Naib 

Tehsildar, all the concerned staff 

15 21.07.2022 

Vaijapur 

Office of Sub Divisional Officer, 

Vaijapur Dist.  Chhatrapati 

Sambhaji Nagar, Inspection of 

office as per Section 16 (1) (b) of 

the Maharashtra Right to Public 

Services Act 2015 

Sub Divisional Officer, Naib 

Tehsildar, all  the concerned 

staff 

16 02.08.2022 

Chhatrapati 

Sambhaji 

Nagar 

Office of Sub Divisional Officer, 

Chhatrapati Sambhaji Nagar, 

Dist. Chhatrapati Sambhaji 

Nagar. Inspection of office as 

per Section 16 (1) (b) of the 

Maharashtra Right to Public 

Services Act 2015 

Sub Divisional Officer, Naib 

Tehsildar, all  the concerned 

staff 

17 18.08.2022 

Badnapur 

Review Meeting at the 

Panchayat Samiti, Badnapur, 

District Jalna  

Block Development Officer, 

Assistant  Block Development 

Officer, Agriculture Officer, All 

Extension Officers, Village 

Development Officers, Gram 

Sevaks, Aaple Sarkar Block 

Manager and Center Manager 

(Gram Panchayat Level) 

18 18.08.2022 

Badnapur 

Tehsil Badnapur Dist Jalna.  

Inspection of office as per 

Section 16 (1) (b) of the 

Maharashtra Right to Public 

Services Act 2015 

Tehsildar, Naib Tehsildar, 

Awwal Karkun and the 

concerned Staff 
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19 25/08/2022

Soygaon 

Review Meeting at the 

Panchayat Samiti Soygaon, 

District  Chhatrapati Sambhaji 

Nagar. 

Block Development Officer, 

Assistant  Block Development 

Officer, Agriculture Officer, All 

Extension Officers, Village 

Development Officers, Gram 

Sevaks, Aaple Sarkar Block 

Manager and Center Manager 

(Gram Panchayat Level) 

20 27/09/2022 

Nanded 

Collector, Nanded 

 Review meeting and visit to 

Apale Sarkar Seva Kendra 

District Collector, Additional 

Collector, Deputy Collector, Sub 

Divisional Officer, All 

Tehsildars, District co-ordinator 

(Maha IT)  

21 27/09/2022 

Nanded 

Review Meeting at the Zilla 

Parishad, Nanded. 

Chief Executive Officer Z.P., 

Deputy Chief Executive Officer, 

Executive Engineer, Agriculture 

Officer, District Health Officer, 

Block Development Officers 

(all), All Other HOD`s of Zilla 

Parishad 

22 28/09/2022 

Latur

Review Meeting at the Collector 

Office, Latur. Visit to Aaple 

Sarkar Seva Kendra 

District Collector, Chief 

Executive Officer(ZP), 

Additional Collector, Deputy 

Chief Executive Officer, Deputy 

Collector, Sub Divisional 

Officers, Tehsildars, District 

Level Officers of All 

Departments District co-

ordinator (Maha IT)  

23 28.09.2022 

Ambejogai 

Review Meeting at the 

Panchayat Samiti Ambejogai, 

District Beed. Sub-Divisional 

Office, Ambejogai Dist. Beed. 

Block Development Officer, 

Assistant  Block Development 

Officer, Agriculture Officer, All 

Extension Officers, Village 
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Inspection of office as per 

Section 16 (1) (b) of the 

Maharashtra Right to Public 

Services Act 2015 

Development Officers, Gram 

Sevaks, Aaple Sarkar Block 

Manager and Center Manager 

(Gram Panchayat Level) 

Sub-Divisional Officer, Naib 

Tahsildar and all the concerned 

Staff. 

24 22.12.2022 

Chhatrapati 

Sambhaji 

Nagar 

Review Meeting at the 

Commissioner Of Police, 

Chhatrapati Sambhaji Nagar 

Police Commissioner, Deputy 

Commissioner, Police Inspectors 

of all Police Stations 

25 21/01/2023 

Chhatrapati 

Sambhaji 

Nagar 

Review Meeting at the 

Chhatrapati Sambhaji Nagar 

Municipal Corporation 

Chhatrapati Sambhaji Nagar,  

Municipal Commissioner, 

Additional Commissioner, All 

Deputy Commissioners, Heads 

of Departments of the Municipal 

Corporation, Tax Inspectors, 

Registrars of Births and Deaths, 

Registrars of Marriages, Ward 

Officers, all other officers and 

staff 

26 31/01/2023 

Mumbai 

Review Meeting at the 

Maharashtra Board of Technical 

Education, Mumbai  

Secretary, Deputy Secretary, In-

charge Joint Director,  System 

Analyst, Process Manager, and 

all related staff. 

27 27/03/2023 
Mumbai 

Review Meeting at the 

Commissioner, Health Services 

Mumbai-32  

First and Second Appellate 

Officers, Director, Joint 

Directors (All), Deputy Director, 

(Hospitals) Assistant Directors, 

(All) Ward Officers (All), 

concerned staff 
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Panchayat Samiti Khultabad, meeting with the Designated Officers of Chhatrapati 
Sambhaji Nagar  

Guidance to Deputy Inspector General, Registration and Stamp, 
 Dist.  Chhatrapati Sambhaji Nagar  and the Designated Officers 
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Guidance to Panchayat Samiti Gangapur, Dist. Chhatrapati Sambhaji Nagar and 
the Designated Officers of Rural Areas 

Media Coverage 
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Guidance to Panchayat Samiti Kannad, Dist. Chhatrapati Sambhaji Nagar and  the 
Designated Officers of Rural Areas

Guidance to Panchayat Samiti Paithan, Dist.- Chhatrapati Sambhaji Nagar and the 
Designated Officers of Rural Areas
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Guidance to Panchayat Samiti Vaijapur, Dist - Chhatrapati Sambhaji Nagar and
the Designated Officers of Rural Areas

Guidance to the Designated Officers at Panchayat Samiti Soigaon, Dist. 
Chhatrapati Sambhaji Nagar
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Guidance to Panchayat Samiti Badanapur, Dist. Jalna and the Designated 
Officers of Rural Areas 
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Guidance to Panchayat Samiti Beed and  Designated Officers of Rural Areas 

2.4.5. Visits and Meetings by the State Commissioner for Right to 
Service, Amravati, Shri Rambabu Narukulla :- 

Sr. 
No.

Date & 
Venue 

Subject Officers present 

1 02/05/2022 

Yavatmal

Visit to the office of the  

Collector, Yavatmal. Review 

of (i) the number of

applications/appeals/received/ 

disposed of and (ii) innovative 

practices implemented by 

various departments of the 

District  . 

Collector Yavatmal and 

HODs of various departments.   

2 16/05/2022 

Vashim 

Visit to the office of the  

Collector, Washim. 

Review of (i) the number of 

applications/appeals/received/ 

disposed of and (ii) innovative 

practices implemented by 

Collector Washim and HODs 

of various departments.    
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various departments of the 

District.   

3 06/06/2022 

Buldhana 

Visit to the office of the 

Collector, Buldhana. Review of 

(i) the number of 

applications/appeals/received/ 

disposed of and (ii) innovative 

practices implemented by 

various departments of the 

District. 

Collector Buldhana and 

HODs of various departments.   

4 04/07/2022 

Akola 

Visit to the office of the 

Collector, Akola. 

Review of (i) the number of 

applications/appeals/received/ 

disposed of and (ii) innovative 

practices implemented by 

various departments of the 

District.   

Collector Akola and HODs of 

various departments.    

5 24/08/2022 

Amravati 

Visit to the office of the 

Collector, Amravati. Review of 

(i) the number of 

applications/appeals/received/ 

disposed of and (ii) innovative 

practices implemented by 

various departments of the 

District 

Collector Amravati and 

Officers of the revenue 

department  

6 06/06/2022 

Buldhana 

Visit to the office of the CEO, 

Zilla Parishad, Buldhana. 

Review of (i) the number of 

applications/appeals/ received/ 

disposed of and (ii) innovative 

practices implemented by 

various departments of the ZP.  

CEO Buldhana and HODs of 

various departments.    

83



7 04/07/2022

Akola 

Visit to the office of the CEO,

Zilla Parishad, Akola. Review 

of (i) the number of 

applications/appeals/ 

received/disposed of and (ii) 

innovative practices 

implemented by various 

departments of the ZP. 

CEO Akola and HODs of 

various departments.    

8 20/07/2022 

Amravati 

Visit to the Joint Director, 

Agriculture Department 

Amravati. Review of the 

services under Agriculture 

Department, applications 

received and pending.  

Representatives from the 

Department. 

9 21/07/2022 

Vashim 

Visit to the office of the CEO, 

Zilla Parishad, Washim. 

Review of (i) the number of 

applications/appeals/received/ 

disposed of and (ii) innovative 

practices implemented by 

various departments of the ZP.  

CEO Z.P., Washim and 

HODs of various departments.   

10 21/07/2022 

Vashim 

Visit to the Nagar Parishad, 

Washim. Review of 

Applications/ Appeals 

received/disposed of. 

CO Nagar Parishad Washim 

and HODs of various 

departments.    

11 08/09/2022 

Amravati 

Visit to the office of the CEO, 

Zilla Parishad, Amravati. 

Review of (i) the number of 

applications/appeals/received/ 

disposed of and (ii) innovative 

practices implemented by 

various departments of the ZP. 

CEO Z.P., Amravati and 

HODs of various departments.   

12 14/10/2022 Visit to the office of the CEO, CEO Yavatmal and HODs of 
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Yavatmal Zilla Parishad, Yavatmal. 

Review of (i) the number of 

applications/appeals/received/ 

disposed of and (ii) innovative 

practices implemented by 

various departments of the ZP.  

various departments.   

13 06/06/2022

Buldhana 

Visit to the office of the Chief 

Officer , Nagar Parishad, 

Buldhana. Review of 

Applications /Appeals received 

/disposed of and innovative 

practices 

CO Nagar Parishad Buldhana 

and HODs of various 

departments.    

14 21/07/2022 

Akola 

Visit to the office of the 

Commissioner, Municipal 

Corporation, Akola. Review of 

Applications/Appeals received 

/disposed of and innovative 

practices. 

Commissioner, Municipal 

Corporation Akola and HODs 

of various departments.  

15 21/07/2022

Yavatmal

Visit to the office of the 

Commissioner, Municipal 

Corporation, Amravati. Review 

of Applications/Appeals 

received/disposed of and 

innovative practices. 

Commissioner, Municipal 

Corporation Amravati and 

HODs of various departments.   

16 21/07/2022

Yavatmal

Visit to the office of the Chief 

Officer, Nagar Parishad, 

Yavatmal. Review of 

Applications /Appeals received 

/disposed of and innovative 

practices . 

CO Nagar Parishad Yavatmal 

and HODs of various 

departments.    

17 20/10/2022

Amravati 

Visit to Dr. Panjabrao 

Deshmukh Vidarbh Vikas 

Prabodhini, Amravati to 

Trainee Accounts officers and 

Assistant Accounts Officers  
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sensitize the trainee Accounts 

Officers and Assistant 

Accounts Officers about the 

Maharashtra Right to Public 

Services Act 2015. 

18 24/11/2022

Amravati 

Visit to Dr. Panjabrao 

Deshmukh Vidarbh Vikas 

Prabodhini, Amravati to 

sensitize the trainee Awwal 

Karkuns about the Maharashtra 

Right to Public Services Act 

2015. 

Trainee Awwal Karkun 

19 19/12/2022

Morshi 

Visit to the Sub-Divisional 

Office, Morshi. Review of the 

handling of  the Maharashtra 

Right to Public Services Act 

2015. 

Sub Divisional Officer, 

Morshi and Tehsildar, Morshi 

20 19/12/2022

Morshi 

Visit to the Panchayat Samiti, 

Morshi and Review of 

applications / appeals received, 

disposed of and pending.  

Block Development Officer, 

Morshi and Subordinate 

officers.      

21 19/01/2023

Akola 

Visit to office of the CEO Zilla 

Parishad, Akola. Review of the 

applications received/disposed 

of on Aaple Sarkar Portal, 

Maha-e-gram Portal. 

CEO Z.P., Akola and HODs 

of various departments.    

22 19/01/2023

Akola 

Visit to office of the Collector, 

Akola. Review of the pending 

applications of 2022-23.  

Collector Akola and other 

officers.    

23 19/01/2023 

Akola 

Visit to the Municipal 

Corporation, Akola. Review of 

52 services provided by the 

Municipal Corporation.  

Commissioner, Municipal 

Corporation, Akola and 

HODs of various departments.   
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24 15/02/2023

Yavatmal

Attended Sarpanch training 

session at Panchayat Samiti, 

Yavatmal, to sensitize newly 

elected Sarpanchas/members 

about the Maharashtra Right to 

Public Services Act, 2015. 

BDO Yavatmal Panchayat 

Samiti and the Principal, 

Panchayat Raj Training 

Institute, Pusad and  newly 

elected Sarpanch/members.

25 15/02/2023

Babhulgaon 

Attended Sarpanch training 

session at Panchayat Samiti, 

Babhulgaon, to sensitize 

newly elected 

Sarpanchas/members about the 

Maharashtra Right to Public 

Services Act, 2015.

BDO Babhulgaon,  Panchayat

Samiti and the Principal, 

Panchayat Raj Training 

Institute, Pusad and all the 

newly elected Sarpanchas/ 

members.

Visit and Review meeting at  Yawatmal Collector’s  Office
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Media Coverage

Visit and Review meeting at  Collector’s Office, Washim
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Visit and Review meeting at  Collector’s  Office, Buldhana

Visit and Review meeting at Collector’s Office, Akola
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Visit and Review meeting at  Collector’s  Office, Amaravati

Visit and Review meeting at  Zilla Parishad, Washim
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Visit and Review meeting at  Amaravati Municiple Corporation 
2.4.6 Visits and Meetings by the State Commissioner for Right to Service, 

Nagpur, Shri Abhay Yawalkar 

Sr. 
No.

Date & Venue Subject Officers Present 

1 27.04.2022 
Office of  

Divisional 
Commissioner, 

Nagpur 

Promotion and publicity of the 
Maharashtra Right to Public 
Services Act 2015 & review 
regarding “Aaple Sarkar” 

All Collectors of Nagpur 
Division, CEOs of ZPs, 
Deputy Divisional 
Commissioners  

2 28.04.2022 
Pavani, 

Dist. Bhandara 

Review & discussion in 
respect of Setu Kendras & 
Tahsil Office  

Tahsildar, Pavani, Dist. 
Bhandara, Centre Operators  

3 23.06.2022 
Divisional 

Commissioner 
Office 

Public awareness and effective 
promotion and publicity of the 
Act 

Divisional Commissioner, 
Nagpur & Deputy 
Commissioner (Revenue) 

4 28.07.2022 
Collector 

Office, Nagpur 

Public awareness and effective 
promotion and publicity of the 
Act 

Collector, Nagpur & Resident 
Deputy Collector  
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5 05.0 9.2022 
Collector 

Office, Nagpur 

Public awareness and effective 
promotion and publicity of the 
Act 

Collector, Nagpur & 
Residential Deputy Collector 

6 08.11.2022 
Divisional 

Commissioner 
Office 

Discussion regarding placing 
boards with details of notified 
services for public awareness 
and effective promotion and 
publicity of the Act. 

Divisional Commissioner, 
Nagpur 

7 12.12.2022 
Divisional 

Commissioner, 
Nagpur 

Public awareness and effective 
promotion and publicity of the 
Act 

Divisional Commissioner, 
Nagpur 

8 29.01.2023 
Dhapewada, 

Tal. 
Kalmeshwar, 
Dist. Nagpur 

Visit to Setu Center and Aaple 
Sarkar Kendras for review and 
discussion 

Nayab Tahsildar, 
Kalameshwar, Dist. Nagpur, 
Centre Operators 

9 01.02.2023 
Karanja (Gha), 
Dist. Vardha 

1. Visit to Tehsil Office, Setu
Center and Aaple Sarkar
Center for review and
discussion 

2. Address at the program
organized by Narayanarao
Kale Memorial College and
Humanities Development
Foundation, sensitizing the
students about the Act. 

Tahsildar, Karanja (Ghadage), 
Dist. Vardha, Centre 
Operator, Citizens & Students 

Visit  to Aaple Sarkar Sewa Kendra, Tal - Pavani, Dist- Bhandara 
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Lecture by the State Commissioner for Right to Service, Nagpur at 
Wardha 

Visit  to Aaple Sarkar Sewa Kendra, Ghatage, Taluka - Karanja, Dist - Wardha
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Chapter 3:-  

Aaple Sarkar Service Portal & Mobile App

3.1 Information about Aaple Sarkar Service Portal:  

Aaple Sarkar Service Portal is a common platform for citizens to apply for Government-

To-Citizen services of various departments, by using computer or mobile phone. Citizens can also 

avail of the services through 37,895 Aaple Sarkar Seva Kendras spread across all the districts of 

Maharashtra. The online application facility provided by the Aaple Sarkar Service Portal and 

Mobile Application is available in Marathi as well as in English.  

Government of Maharashtra has passed the Maharashtra Right to Public Services Act, 2015 to 

provide  for  delivery  of public services in a transparent, efficient  and  time bound manner  to  

the  eligible  persons  in  the  State and  to bring  transparency  and  accountability  in  the service 

delivery of various Departments  and  Public Authorities of  the  Government. 

Citizens can avail of the following facilities through Aaple Sarkar Portal as well as through 
Mobile Application. 

95



Any Citizen can create self-profile through online portal to avail of these facilities. Once 

self-profile is created, the user can avail of online services for any of the notified services 

anytime by using the same profile. 

This portal facilitates making payment of online fees, uploading required documents & 

photograph. 

Finally once the certificate is issued, it is uploaded in the citizen’s registered profile and a 

copy of it gets saved in the Digital locker.  

Citizens can also track the status of their applications through online portal.  

Any third party can verify the certificate received online through Aaple Sarkar Service 

Portal.  

It generates a unique number for the application and acknowledgement immediately.    

3.1.1 Self-service portal  

All the services that can be availed of at the Aaple Sarkar Seva Kendras can also be 

availed of through the self-service portal at https://aaplesarkar.mahaonline.gov.in. It 

enhances the reach of the citizen services.  To facilitate online applications for services & 

creation of self profile, 37,895 Aaple Sarkar Seva Kendras have been established in the 

state.The technical architecture of Aaple Sarkar Seva Service Portal is such that all the 

services are accessible simultaneously through both the service channels ie. Aaple Sarkar Seva 

Kendras and Aaple Sarkar Service Portal.  The Maha IT team provides training to the Aaple 

Sarkar Seva Kendras, VLEs for the use of Aaple Sarkar Service Portal, to provide government 

services.So far 71,72,917 citizens have created self-profiles on Aaple Sarkar Service Portal 

upto 31st March 2023. 

3.1.2 Business Process Re-engineering  

Integrating processes into the back end, requires simplification of service processes. Lack 

of process simplification leads to creation of additional steps. The service processes were re-

engineered across various departments through brainstorming sessions between the MahaIT 

and Departments.  

3.1.3 Digital Workflow 

The work flow of all departments has been done digitally which goes without any 

intervention. For example, if a citizen submits an application to obtain a document like an 

income certificate, the entire workflow is digital, no paper work is involved and desk to desk 

movement of the application/file is no longer required. To provide services to the citizens, the 

designated officers receive online applications and the applicant can check the status of his/her 

application. 
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Home – Page information of aaplesarkar.mahaonline.gov.in

Language Option (Marathi & English) 

Details of depatment-wise notified services under the MRTPS Act

Validation of the approved appliation. 

Citizen can track status of his application

Registration for
User Name & Password 

on Aaple Sarkar

Application Form

Document Upload

PG for dept. fees

Rectification in 
Application as per 

remarks by Designated 
Officer

Department 
Designated

Officer

Online 
Verification of - 

Application form, 
attachment & 

Payment

Designated 
Officer

Rejected

Approved

Certificate
will be 

digitally 
signed. 

Applicant will 
receive eMail 

& SMS.   
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Tracking of the Application through Aaple Sarkar Portal - 

 “Track the application status” This facility (tab) allows to track the application. Simply 

by entering the Application Reference ID which is received while applying for a service, the 

Applicant can find the status of his/her application without entering login credentials. 

After submission of the application details, the same are verified and validated and the status of 

the application uploaded  automatically. 

Verification of  Certificate authenticity from Aaple Sarkar Portal - 

Any third party can verify certificate received online through Aaple Sarkar portal for its 

authenticity . For Verification process, the user has to enter required details in verification 

window, like name of the department, certificate barcode number, and has to click the “submit” 

icon for verification.  
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After submission of details, Authenticated Certificate details will be auto-populated for 

verification.

“About RTS Commission” – This tab provides brief information about RTS Commission & 

the citizens can download the Maharashtra Right to Public Services Act, 2015 and Rules. 

Department-wise list of Notified Services – Regading the notified services which the  

citizens can avail of, they have the facility to view and download the infromation related to 

the stipulated time for delivery of services, details of the Designated Officers and the 

Appellate Authorities.  
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3.1.4 Steps for Registration on Aaple Sarkar Service Portal

A. Click the link “New User? Register Here…

B. Select any one mode from the given options to create a user name and password i.e. User

ID      and Password by verifying Mobile Number or Create own user profile using OTP

verification on mobile number

C. Option 1 – Register by using Mobile Number

      Or 
Option 2- Fill Aaple Sarkar Service Portal Registration form in 6 steps i.e. 
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Step 1 - Applicant Detail

Step 2 - Applicant’s Address

Step 3 - Mobile No & Username Verification

Step 4 -Upload Photograph

Step 5 - Proof of Identity (Any -one)

Step 6 - Proof of Address (Any -one)
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D. After login with Username & Password, on the left side the user can see Department’s

names like Agriculture Department, Home Department, Industries, Energy and Labour

Department etc. On selection of a department, the user will get the list of services of the

concerned department for which applications for obtaining a particular service can be

filed.

E. If a service is not provided to the applicant within the stipulated time or if the application

is rejected without a proper reason, the Applicant can file the first and then the second

appeal to the authority notified by the department through the portal. The third and final

appeal can be filed with the Chief Commissioner / the concerned State Commissioner as

per their jurisdiction.

3.2 Information about “RTS Maharashtra” Mobile App 

A mobile app named “RTS Maharashtra” has been developed for availing of notified public 

services under the Maharashtra Right to Public Service Act, 2015. Using this app, the Citizens can 

apply online, track the application status, and verify the authenticity of certificates issued to 

them.  This makes the Aaple Sarkar Service Portal citizen friendly and the citizens can avail of the 

services any where and any time.  “RTS Maharashtra” which is free and availble in two languages 

ie. Marathi and English, is accessible through Android Phones & iPhones. 

3.2.1 Selection of Language 

In order to avail of the services notified under the MRTPS Act through the Aaple Sarkar 

Portal and the Mobile App, the applicant has to select either English or Marathi language at the 

begining itself.      
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3.2.2 Dashboard & List of Online Services 

Information regarding the MRTPS Act, list of the departments, list of the notified services 

and other relevant information is availble on the mobile app. 

3.2.3 Sub category details 

This provides information of each service, time limit 

for disposal of service, Designated Officer, First & Second 

Appellate Authorities & the list of documents which are 

required along with the application. 

 Select Language  Dashboard  Services Sub-Category 

 Sub Category Details 
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3.2.4 Login and Registration 
User can register through Mobile application with two methods i.e. Using Aadhaar 

Number or Detailed Registration. 

3.2.5 Track / Verify / Call 
      User can track the status of application through online portal and any third party can 

verify the certificate received online through Aaple Sarkar Portal for authentication and validation 
purpose.  

3.2.6 There is a 24*7 toll free number and citizens can ask for any help 

related to the MRTPS Act, 2015. 

Toll free No. – 1800 120 8040 

 Track Verify Call 

 Login  Registration 
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 3.2.7 Benefits 

3.2.8 View Transaction History 

 User can access history of the applications through Transaction History option. 

3.3 Significant Increase in Registration on Aaple Sarkar Portal 

For availing of services online, the applicant is required to register only once through the 

Aaple Sarkar Portal. After registration, the applicant can apply online for delivery of the notified 

service online. It is noteworthy and encouraging that the number of citizens who have registered 

on Aaple Sarkar RTS Portal is increasing rapidly. The number of registered applicants  increased 

significantly from 28 lakh during the Covid-19 pandemic period to 42 Lakhs till March 2021 and 
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71,72,917 up to March 2023. 15,02,767 applicants have registered for public services during the 

year 2022-23. 

The number of online applications for public services are increasing rapidly. Section 7 of 

the Maharashtra Right to Public Services Act, 2015 provides that the government shall encourage 

all public authorities to use information technology to deliver their respective public services 

within stipulated time limits. The Commission has urged upon all the concerned to implement the 

above provision. 

2015-18 2018-19 2019-20 2020-21 2021-22 2022-23

12,20,825

19,50,823
28,29,795

42,70,097

56,70,150

71,72,917

Applications Registered on Aaple Sarkar Portal
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Chapter 4 :-  

Use of Right to Public Service by Citizens 

4.1 Department wise Notified Services 
Out of total 34 Government Departments, 28 Departments have notified 529 services 

as on 31st March, 2023 under the Maharashtra  Right to Public Services Act 2015. The 

Government Departments who have notified the highest number of services are - Home & 

Transport Department (91), Industry, Energy & Labour Department (80), Revenue and 

Forests Department (68), Urban Development Department (55), 3 Departments have not 

notified any service-viz. Parliamentary Affairs Department, Marathi Language Department 

and Skills, Employment, Enterpreneurship and Innovation Department. 

Table 4.1: Department wise List of Notified Services (As on 31st March 2023) 
Sr.
No. 

Name of Department Name of Sub-Department Total 
Notified 
Services 

1 
Home and Transport 
Department  

Home Department  18 

Transport Department 14 

State Excise 52 

Maharashtra Maritime Board 07 

2 
Revenue & Forests 
Department 

Revenue Department 20 

Land Records Department 20 

Forest Department 13 

Department of Registration and Stamps 15 

3 

Agriculture, Animal 
Husbandry, Dairy 
Development & Fisheries 
Department 

Agriculture - Vidyapeeth 09 

Agriculture Department 16 

Animal Husbandry and Dairy 
Development Department 

20 

Fisheries Development Department 

4 
Urban Development 
Department 

Urban Development Department 55 

5 
Law and Judiciary 
Department 

Law and Judiciary Department 04 

6 
Rural Development & 
Panchayat Raj Department 

Rural Development Department  07 

7 
Soil & Water Conservation 
Department 

Soil & Water Conservation Department 08 

8 
Food, Civil Supplies & 
Consumer Protection 
Department. 

Food, Civil Supplies & Consumer 
Protection Department 

16 

9 Housing Department 
MHADA 12 

Mumbai Building Repairs and 
Reconstruction Board 

04 
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Sr.
No. 

Name of Department Name of Sub-Department Total 
Notified 
Services 

Slum Rehabilitation Authority 05

10 
Women & Child 
Development Department 

Women & Child Development 
Department 

08

11 
Minority Development 
Department 

 Minority Development Department 01 

12 
Industry, Energy and Labour 
Department. 

Industry Department 25 

Labour Department 41 

Energy Department 14 

13 Finance Department 
State Goods and Services Tax 
Department

04 

14 Water Resources Department Water Resources Department 10 

15 
Dept of Co-Operation, 
Marketing and Textiles 

Dept. of Co-Operation, Marketing and 
Textiles 

09 

16 
Water Supply & Sanitation 
Department. 

Maharashtra Jeevan Pradhikaran 16 
Groundwater Surveys and 
Development Agency (GSDA) 

02 

17 Public Health Department Public Health Department 06 

18 
Social Justice & Special 
Assistance Department 

Social Justice Department 12 

19 
Tribal  Development 
Department 

Tribal Department 02 

20 
School Education and Sports 
Department 

School Education and Sport 
Department 

12 

21 
Medical Education & Drugs 
Department 

MEDD (AYUSH) 01 

Food Drug Administration (FDA) 04 

22 Tourism and Cultural Affairs 
Department  

Tourism and Cultural Affairs 
Department  

20 

23 
Higher and Technical 
Education Department 

Higher and Technical Education 
Department 

10 

24 Environment Department 
Maharashtra Pollution Control Board 
(MPCB) 

07 

25 Public Works Department Public Works Department (PWD) 02 

26 
General Administration 
Department 

General Administration Department 05 

27 Planning Department 
Planning Department 02 

28 

Other Backward Classes, 
Social and Educational 
Backward Classes, Vimukta 
Jatis, Nomadic Tribes and 
Special Backward Classes 
Welfare Department. 

Other Backward Classes, Social and 
Educational Backward Classes, 
Vimukta Jatis, Nomadic Tribes and 
Special Backward Classes Welfare 
Department. 

01 

29 
Parliamentary Affairs 
Department 

Parliamentary Affairs Department Nil 
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Sr.
No.

Name of Department Name of Sub-Department Total 
Notified 
Services

30 
Marathi Language 
Department

Marathi Language Department Nil

31 
Skills, Employment,
Enterpreneurship and 
Innovation Department

Skills, Employment, Enterpreneurship 
and Innovation Department

Nil

31 46 529

4.2 Status of Departmentwise Applications Received and Disposed of
The overall status of applications for the period from October 2015 to March 2023 shows that 

13,68,42,976 applications were received by the 31 Departments. 

(Source:- Maha IT Corporation)

Note :- It is observed that there is a decline in the number of applications received during the 

years 2019-20, 2020-21 & 2021-22 because of the unprecedented Covid pandemic situation 

and also as a result of discountinuation of the most popular services of providing Village 

Form No. 7/12 and 8 A from the Aaple Sarkar Portal. These two services are now being

provided from Mahabhulekh Portal of the Revenue Department. During the year 2022-23 

there was increase in the number of applications received. 

2015-16 2016-17 2017-18 2018-19 2019-20 2020-21 2021-22 2022-23

67,11,097

1,88,15,885
2,03,00,005

1,86,38,681 1,81,79,975

1,52,36,169

1,73,58,011

2,07,64,309

Graph No.4.1 No.of Applications Received (2015-23)
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4.2.1 Applications Disposed of and In Process

(Source:- Maha IT Corporation)

During the period of 2015 to 2023, the total no. of applications received and disposed of was

13,68,42,976 and 12,98,81,546 respectively. Thus 94.43 % of the applications were disposed 

of and 5.57% were  in process as on 31st March 2023. 

(Source:- Maha IT Corporation)

Out of the total number of 2,07,64,309 applications received during 2022-23, 1,90,04,357 

were disposed of. Thus, 91.52% of the applications were disposed of and 8.48% applications 

were in process as on 31st March 2023.  

94%

6%

Graph No.4.2 Status of Applications (2015-23)

Applications  Disposed of Applications in process

91%

9%

Graph No.4.2 (A) - Status of Applications 2022-23
Applications  Disposed of Applications in process
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The performance of every department is different from that of the other. Out of 31 

Departments, a few Departments consistently lead in the number of applications received and 

disposed of  Revenue Department has received the highest number of applications and 

disposal of the applications as is shown in Graph No. 4.3. The other two Departments 

amongst the top three are Labour Department as shown in Graph No. 4.4 & Home 

Department as shown in Graph 4.5. 

(Source:- Maha IT Corporation)

Applications Received Applications Disposed of

1,74,57,080 1,61,58,412

Graph No. 4.3  Applications Received and Disposed of  
Revenue Dept.(2022-23)

Applications Received Applications Disposed of

12,24,433 12,17,860

Graph No.4.4 - Applications Received and Disposed of 
Labour Dept. (2022-23)
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(Source:- Maha IT Corporation)

4.2.2 Applications Approved and Rejected
In the year of 2022-23, the total number of applications disposed of was 1,90,04,357. 

Out of these “disposed of” applications, approved applications were 1,89,34,760 i.e 99.39%. 

Hence it is seen that the percentage of applications rejected is only 0.61%.This extermly low 

percentage of rejection deserves appreciation.  The details of these applications can be seen in

Graph No. 4.6.  

(Source:- Maha IT Corporation)

Applications  Received Applications Disposed of

10,80,311 9,66,715

Graph No.4.5 - Applications Received and Disposed of 
Home Dept. (2022-23)

 Approved (99.39 % )  Rejected (0.61 % )

1,89,34,760

69,597

Graph No.4.6 - Approved and Rejected Applications                
(2022-23)
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Graph No. 4.7 Yearwise number of the approved and rejected applications 

(Source:- Maha IT Corporation, Date:- 11 August, 2023)

It is observed from the above graph that during the period from 2015 to 2023 in all the years, 
the rejection of applications continues to be very low consistently i.e. below 1% only. 

Table No. 5.2 Departmentwise Applications Received, Disposed of, Approved 
& Rejected (2022-23)

Sr. 
No.

Department Total 
Received

Total 
Disposed of 

Approved Rejected

1 Revenue Dept 1,74,57,080 1,61,58,412 1,61,27,768 30,644

2 Labour Dept 12,24,433 12,17,860 12,08,516 9,344
3 Home and Transport Dept 10,80,311 9,66,715 9,66,711 4
4 Social Justice and Special 

Assistance Dept
4,96,591 2,18,436 2,14,719 3,717

5 Industries Dept 2,24,246 2,24,086 2,09,498 14,588
6 Energy Dept 83,995 79,527 79,939 4,588
7 Tribal Development Dept 68,115 65,593 60,016 5,577

8 State Excise Dept 47,318 42,620 42,478 142
9 Rural Development &

Panchyat Raj Dept
2 2 0 2

10 Law & Judiciary Dept 18,359 1,074 1,072 2
11 Higher & Technical 

Education Dept
19,789 10,060 10,057 3

2022-23

2021-22

2020-21

2019-20

2018-19

2017-18

2016-17

2015-16

69,597

97,359

1,03,057

1,14,217

1,18,343

1,35,170

79,247

30,038

1,89,34,760

1,58,12,760

1,40,78,215

1,71,63,602

1,75,03,348

1,95,45,772

1,85,55,310
66,39,413

Graph No.4.7  Year wise Approved and Rejected 
Applications 

Approved  Rejected
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12 Agriculture Dept 18,819 6,342 6,282 60

13 Food Civil Supplies and 
Consumer Protection Dept

6,815 6,815 6,815 0

14 Maharashtra Pollution 
Control Board

15 Urban Development 
Department

4,996 3,127 2,563 564

16 Dept of Co-Operation, 
Marketing and Textiles

5,247 267 263 4

17 School Education and 
Sports Dept 

2,817 1,151 871 280

18 Maharashtra Maritime 
Board

3,118 2,008 1,933 75

19 Women And Child 
Development Department

1,801 17 17 0

20 Legal Meterology 
Department

21 Finance Department
22 Minorities Development 

Department
151 57 54 3

23 Water Resource Dept 299 188 188 0

24 Housing Dept.-S.R.A. 0 0 0 0

25 Water Supply and 
Sanitation

3 0 0 0

Grand Total 2,07,64,305 1,90,04,357 1,89,34,760 69,597

Source: Maha IT , (As on 11 August, 2023) 

4.2.3 Applications Disposed of on-time and beyond time limit

(Source:- Maha IT Corporation)

In the year 2022-23, a total of 2,07,64,309 applications were received in all the departments, 

Out of which 1,90,04,357 applications were processed. Out of these, 82.27% applications i.e. 

82%

18%

Graph No.4.2 Applications Disposed of on-time and 
beyond time limit (2022-23)

On-Time Delivery Not on Time Delivery
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1,56,35,000 applications were processed within the stipulated time limit, whereas 17.73% of 

the applications i.e. 33,69,357 applications were processed after the stipulated time limit.

4.3 Delivery Channel wise number of Applications Received and Disposed    
      of  
The applications under the Maharashtra Right to Public Services Act 2015 were received 

through different channels across the state, namely-Aaple Sarkar Seva Kendra -VLE, Aaple

Sarkar Seva Kendra-SETU, Aaple Sarkar Portal and Aaple Sarkar Seva Kendra - Gram 

Panchayat.   

(Source:- Maha IT Corporation)

(Source:- Maha IT Corporation)

Aaple Sarkar Sewa Kendra - GP

Aaple Sarkar Portal

Aaple Sarkar Sewa Kendra - SETU

Aaple Sarkar Sewa Kendra - VLE

20,64,060

26,24,053

26,74,269

1,16,41,975

23,36,228

28,30,551

28,14,615

1,27,82,915

Graph No.4.9 Channelwise Applications Received & 
Disposed of (2022-23)

Applications Received Applications Disposed of

Aaple Sarkar Sewa
Kendra - GP

Aaple Sarkar Portal

Aaple Sarkar Sewa
Kendra - SETU

Aaple Sarkar Sewa
Kendra - VLE

14,33,627

23,77,568

24,01,823

94,21,982

Graph No.4.10 Channelwise Apllications processed on-time 
(2022-23) 
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4.4 Revenue Division wise status of services

Graph no. 4.11 /shows the total no. of applications received and disposed of under the 

MRTPS Act 2015. It’s evident that the Pune Division has received and disposed of the 

highest number of applications.  

(Source:- Maha IT Corporation)

4.5 Districtwise Status of Applications 
It is observed that Pune district has received and disposed of highest number of applications 

and ranks first. A detailed overview of the performance of the districts can be perused from 

the graph No. 4.11 in this section. This analytical graph clearly presents the district wise 

details of the applications received and disposed of.  

Nagpur

Kokan

Aurangabad

Amravati

Nashik

Pune

8240

14810

4588

3069

15904

22986

24,22,165

22,19,014

29,17,817

29,11,138

39,33,961

45,30,665

24,30,405

22,33,824

29,22,405

29,14,207

39,49,865

48,29,786

26,56,673

24,10,312

33,77,165

32,72,411

42,17,962

45,53,651

Graph No.4.11  Applications Received,Disposed of,  
Approved and Rejected (2022-23)

Applications Received Applications Disposed

Applications Approved Applications Rejected
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143,024

156,679

186,063

214,493

226,791

219,624

252,593

237,080

266,241

284,121

323,660

301,355

323,313

365,544

353,673

397,018

424,476

402,416

460,549

442,194

498,085

456,291

509,895

618,141

641,361

664,495

716,893

778,395

825,948

818,455

878,630

888,761

898,406

1,046,904

1,074,313

1,638,880

143,326

156,850

186,224

215,762

227,545

220,319

254,090

237,430

266,904

284,393

330,177

301,678

323,525

366,916

354,246

398,301

425,728

403,220

461,564

442,582

499,805

456,887

511,648

621,491

642,085

665,656

718,609

782,991

826,365

819,608

879,979

893,467

901,806

1,050,217

1,082,555

1,650,408

170,477

171,703

196,906

235,972

257,431

262,774

268,713

275,655

284,923

348,293

354,299

357,230

374,514

396,824

412,025

425,117

444,410

455,856

500,002

506,633

518,003

523,137

548,195

669,436

731,777

732,019

751,093

835,537

911,299

936,935

950,973

954,593

961,254

1,115,303

1,159,881

1,765,117

Graph No. 4.12 Applications Received, Disposed and Approved 2022-23
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4.6 Status of Appeals made under the Maharashtra Right to Public Services    
       Act 2015.
As per the provisions of Maharashtra Right to Public Services Act, 2015, if the services are 

not provided to any applicant within the stipulated time or if the application is rejected 

without justifiable reasons, then the applicant can file first appeal before the authority notified

by the department. In case the first appeal is also ineffective or does not satisfy the appellant, 

then within the given time limit, the appellant can file the second appeal before the authority 

notified by the Department. Again if the appellant is not satisfied with the order of the second 

appellate authority, then he can file third appeal before the Maharashtra State Commission for 

RTS. Graphs no. 4.13 & 4.14, 4.15 provide the status of the first and the second appeals filed 

online. Information regarding offline appeals is not available with the Commission.  

(Source:- Maha IT Corporation)

(Source:- Maha IT Corporation)

Received Disposed of In Process

4,248

1,515

2,733

Graph No.4.13 Status of First Appeals 2022-23 (Online)

Received Disposed of In Process

Received Disposed of In Process

65

17

48

Graph No.4.14 Status of Second Appeals 2022-23 (Online)

Received Disposed of In Process
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(Source:- Maha IT Corporation)

4.7 Categorization based on the response to the notified services of the  
Departments 

The number of notified public services varies from department to department. 

Similarly, the applications received and the response thereto also varies. The departments are 

categorized on the basis of the response received with reference to the notified services and 

disposal of applications using Aaple Sarkar portal for delivery of notified services. The 

categorization is demarcated with colours and the criteria for the categorization is given 

below - 

Sr.No Criteria for Green Zone

1 
Acceptance and Disposal of Applications is done entirely by using Digital process and 
service is provided by using ‘Aaple Sarkar Portal’.  

2 Maximum numbers of Services have received very good response.

3 Good Response - More than 1000 applications received for each service.

4 Medium Response - Less than 1000 applications received for each service.

5 Zero Response - Zero application received for service.

Sr.No Criteria for Amber Zone
1 Only a few services notified and provided online through digital workflow and public 

services delivered through ASP Portal. 
2 Good Response - More than 1000 applications received for each service.

3 Medium Response - Less than 1000 applications received for each service.

4 Zero Response - Zero application received for service.

Sr.No Criteria for Red Zone

1 No efforts from department to use ‘Aaple Sarkar portal’ for delivery of public services.

2 
Integration completed with Aaple Sarkar portal, but not adopting the single platform 
policy to provide the public services and single payment gateway.

3 
Since on-line service is not provided, number of applications received and disposed of 
is not available.

Received Disposed of In Process

55 55

0

Graph No.4.15 Status of Third Appeals 2022-23 (Online)

Received Disposed of In Process
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Based on the responses received to the Notified Services by using Online Aaple Sarkar 

Portal, the departments have been categorized as follows - 

Table No. 4.3 Departments categorized in Green Zone (Very Good Performance) 
Sr. 
No. 

Departments Services
Good 

Response 
Medium 
Response 

Zero 
Response 

1 Revenue 40 13 10 17 
2 Labour 41 10 28 3 
3 Energy 14 6 1 7 

4 
Industry -  Directorate 
General of Industries-

Printing and Stationery 
2 2 0 0 

Total 97 31 39 27 
Source : (Maha IT - As on 31st March 2023) 

 Table No. 4.4 Departments categorized in Amber Zone ( Good Performance ) 

Sr. 
No. 

Departments Services 
Good 

Response 
Medium 
Response 

Zero 
Response 

1 Home 18 3 3 12 
2 State Excise 52 5 7 40 

3 Higher & Technical Dept. 10 5 4 1 

4 
Rural Development & 
Panchayat Raj Dept. 

7 3 4 0 

5 
Social Justice and Special 
Assistance Dept. 

12 3 4 5 

6 Industries 16 0 1 15 
7 Transport (Maritime Board) 7 0 6 1 
8 Water Resource Dept. 10 0 4 6 
9 Law & Judiciary Dept. 4 1 1 2 

10 
Women And Child 
Development 

8 0 8 0 

11 MIDC 7 0 2 5 
12 Tribal Development Dept. 2 1 0 1 

13 
Dept. of Co-Operation, 
Marketing and Textiles  

9 2 2 5 

14 Urban Development 52 1 16 35 

15 
Food & Civil Supplies and 
Consumer protection 

16 1 5 10 

16 
School Education and Sports 
Dept. 

12 1 5 6 

Total 242 26 72 144 
Source : (Maha IT - As on 31st March 2023) 
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Table No. 4.5 Departments categorized in Red Zone 
Sr. 
No. 

Departments Services 
Good 

Response 
Medium 
Response 

Zero 
Response 

1 Agriculture Dept. 25 2 1 22 
2 Minority Development 1 0 1 0 

3 
Tourism and Cultural Affair 
Dept. 

20 0 0 20 

4 Transport Dept. 14 0 0 14 
5 Finance 4 0 0 4 
6 Housing Dept. - SRA 5 0 0 5 

7 
Medical Education and Drugs 
Department 

5 0 0 5 

8 Forest Department 13 0 0 13 
9 Animal Husbandry Dept. 14 0 0 14 

10 Fisheries Department 6 0 0 6 
11 PWD 2 0 0 2 
12 Water Supply - MJP 16 0 0 16 
13 Water Supply - GSDA 2 0 0 2 
14 Planning Department 2 0 0 2 
15 Public Health 6 0 0 6 
16 Dept. of Registration & Stamp 15 0 0 15 
17 Housing Dept. - MHADA 12 0 0 12 

18 
Housing Dept. - Building 
Repairing Board 

4 0 0 4 

19 
Soil &Water Conservation 
Dept. 

8 0 0 8 

20 

Department of Skill 
Development and 
Entrepreneurship 

0 0 0 0 

21 GAD 5 0 0 5 

22 

Social and Educational 
Backward Classes, Vimukta 
Jatis, Nomadic Tribes and 
Special Backward Classes 
Welfare Department. 

1 0 0 1 

23 
Environment (Maharashtra 
Pollution Control Board) 

7 0  0 7 

  Total 187 2 2 183 
Source : (Maha IT - As on 31st March 2023) 

Note :- 
1. Agriculture, Animal Husbandary, Dairy Development and Fisheries Department, 

Transport Department, Medical Education and Drugs Department, Settlement 

Commissioner (Land Records) and IGR are providing online services through portals 

owned by the Depts. These online services are not integrated with “Aaple Sarkar 

Portal”. The number of applications processed by these departments during the year 

2022-23 are as follows - 
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A) Agriculture - 2,53,297 

B) Transport Department - 96,44,261 

C) Medical Education - 99,275 Food and Drugs Departments - 5,59,746 

D) Land Records –  

 Village form no. 7/12(land parcel info) – 1,90,11,908 

 Village Form No. 8A (land holder info sheet) – 59,17,441 

 Mutation Entry Register – 7,46,079 

 Property Card – 14,88,894 

E) Inspector General of Registration (IGR) -  

(Online 8,60,060) - (Ofline 33,00,137) = 41,60,197  

F) Forest Department – 1,15,778  

These figures are NOT reflected on Aaple Sarkar Portal because of non-integration. 

 (Source for above data – Reports from Respective Departments)  

2. The above analysis and categorization shown in tables 4.3, 4.4, 4.5 is based on the  

online applications received on “Aaple Sarkar Portal”. Departments/services 

catagorised in Amber/Red Zone may have received significant number of offline 

applications or they might have provided services through their portals which are not 

integtrated  with “Aaple Sarkar Portal”. Despite repeated instructions and despite 

providing proforma ‘A’, ‘B’ & ‘C’ to collect the information related to offline 

services the said information is not made available to the Commission by the 

concerned departments. 

3. Similarly, some departments have provided online application facility but their portals 

have not been integrated with Aaple Sarkar Portal. Information regarding applications 

received and disposed of from systems not integrated with Aaple Sarkar Seva Portal is 

also not available, hence not captured in the above analysis. 
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Chapter 5:  

Training & Capacity Building 

 

5.1 Training & Capacity Building 

Training is an important part of the implementation of any new policy or technology. It 

enables Staff and Officers to perform effectively & efficiently. Section 20 (4) of the MRTPS Act, 

2015, stipulates that all the Designated Officers and the Appellate Authorities shall undergo 

periodic training for the effective implementation of the Act. Further the Act also mentions that 

the State Government will make adequate budgetary provisions for the training and capacity 

building of administrative machinery implementing the MRTPS Act. It has been decided that the 

training regarding the MRTPS Act will be an integral part of the YASHDA’s curriculum of the 

foundation course for all officers.  

5.2 Orientation Training by YASHADA 

Yashwantrao Chavan Academy of Development Administration (YASHADA), Pune is an 

apex training institute of the Government of Maharashtra. The academy is implementing State 

Training Policy (STP) since 2011 under which various training programs are designed and 

executed through the Regional Administrative Training Institutes (RATIs) and the District 

Administrative Training Institutes (DATIs). 

5.2.1 Awareness Training  Phase - I  ( 2015-16) 

After the enactment of the MRTPS Act 2015, YASHADA was given the responsibility for 

creating awareness among government employees for the implementation of the Act. YASHADA 

designed the content for the training program which was called 'Orientation Training Program on 

Maharashtra Right to Public Services Act, 2015'. YASHADA has structured and implemented it 

on a campaign mode.  

After analyzing the training needs, specific clauses and other contents from the Act were 

selected finally for inclusion in the training modules. Accordingly, related documentaries/films 

were selected. Reading material containing provisions of the Act, presentations and Frequently 

Asked Questions (FAQs) along with the model answers were prepared. After this initial 

preparation, the first state level Training of Trainers (ToT) Workshop was conducted on 30th 

September 2015 and the second ToT Workshop was conducted on 5th October 2015 at 
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YASHADA, Pune. Through this programme 130 state level trainers were trained and these 

trainers conducted district level ToTs during 2015 across 36 districts and trained 2,815 district 

level trainers or resource persons for further training. 

For the purpose of creating general awareness about the Act and important provisions in it, the 

above mentioned trainers conducted Phase I training for the government staff and officers and 

imparted training to 28,733 participants. Similarly, in Phase II, training was imparted to 52,779 

participants. These efforts of YASHADA were appreciated and recognized by the Department of 

Personal and Training, Government of India by awarding “Excellence in Training” for the year 

2015-16. 

5.2.2 Awareness Training Phase - II (2016-17) 

After creating general awareness among the government employees about the MRTPS Act, 

2015, a need to impart training to the Designated Officers of the departments was felt. In the year 

2016-17, YASHADA developed department-wise master trainers in this subject. Revenue 

Department, Rural Development and Panchayati Raj Department, Animal Husbandry, Fisheries & 

Dairy Development Department and the Women and Child Development Department were 

selected for these trainings.  

 

Table 5.1 Training Programmes by YASHADA (2016-17) 

Department Trainer Trainee 

Revenue 81 7,298 

Animal Husbandry, Fisheries and Dairy Development  138 3,077 

Rural Development and Panchayat Raj 125 12,943 

Women and Child Development  (ICDS) 131 90, 305 

Agriculture, Home (Police ) and Others 0 8313 

Total 475 1,21,936 

 

5.2.3 Awareness Training during Foundation Training Course 

During the year 2022-23, total 13,735 (11,817 Group “A” and 1,918 Group “B” and “C”) 

officers were facilitated with the awareness training by YASHADA. Since 2015 to 31st March 

2023, YASHADA has trained 2,53,489 officers in total. 
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Table 5.2 Year wise trained officers Group “A”, “B” and Group “C” 

Sr. No Year Trainee Officers 

Group “A” 

Trainee Officers  

Group “B” and “C” 

1 2015-16 652 84,278 

2 2016-17 359 1,21,926 

3 2017-18 1,366 13,804 

4 2018-19 1,058 8,136 

5 2019-20  1,711 4,053 

6 2020-21 185 204 

7 2021-22 520 1,502 

8 2022-23 11,817 1,918 

Total 17,668 2,35,821  

 
(Source :- Yashda's letter dated 25.04.2023 and MahaIT's letter dated 31st March, 2023) 
 

5.3 Technical Training by Maha-IT 

For the implementation of MRTPS Act 2015, Maharashtra Information Technology 

Corporation (MahaIT) is appointed as System Integrator to develop online portal to process end to 

end online applications and to integrate other department’s portals with Aaple Sarkar Portal. 

A MahaIT Business Analyst has been appointed in every department to understand the 

process of respective public services and standardize application forms, levy compatible charges

and to do business process re-engineering of process flow. MahaIT carried out this activity so that 

it could bring about ease of doing business to citizens applying through Aaple Sarkar Service 

Portal. A hands-on training progrmme was organized for the Nodal Officers of all the Government 

Departments.

At district level, “District Co-ordinators” have been appointed in each district to co-

ordinate with the field level officers of various Government Departments. Uptill now, 117 training 

programmes have been organized at the district & taluka levels by the district co-ordinators .  

 These training sessions include the review of the applications received & disposed of 

and also review of the documents to be attached with the Applications by citizens while 

availing of services . 
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 Tracking of applications and third-party verification mechanism is an integral part of 

the training. 

 Training to the Designated Officers regarding the process flow and steps involved at the 

department level has been done 

 Training of the Appellate Authorities for appeal level process flow has been conducted 

 Dashboard training for MIS Reports has been conducted. 

Training Statistics:

Technical training was provided by MahaIT for various departments. MahaIT has 

conducted 387 training programmes and imparted training to 628 officers and allied staff. 

             During 2022-23, YASHADA imparted training to 13,735 officers.  

Thus in 2022-23, a total of 14,363 Officers and members of staff received training.  

Continuity of training :- 

Training is a continuous process. As the volume of applications as well as awareness 

regarding providing online public services is increasing, there is a need for comprehensive 

training at all levels through the foundation and refresher courses. 

Need for training and refresher courses:- 

From the above statistics, it is evident that extensive training has not been imparted after 

the year 2016-17. As the concerned officers who are responsible for implementing the 

Maharashtra Right to Public Services Act get transferred/recruited to various departments from 

time to time, there is a need for continous and regular comprehensive training at all levels. The 

Centre operators or 'kendra chalaks (KC)' who run Aaple Sarkar Seva Kendras also keep 

changing. They also need regular training. About 2 lakh officers/employees are involved in the 

actual process of implementation of the MRTPS Act. All of them need to be given regular and 

continuous training regarding the MRTPS Act and the procedures & process to be followed for its 

implementation. 
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Chapter 6 :-  

Innovative Activities 

 

Innovative Activities 

Maharashtra State Commission for Right to Service was constituted in 2017 for 

effective implementation of the Maharashtra Right to Public Services Act, 2015. The 

objective of the Act is that the public Authorities under the State Government should provide 

public services to eligible persons in a transparent, efficient and time bound manner. In order 

to achieve the objectives of Section 7 of the Act, it is provided that the State Government 

shall encourage and urge all public authorities to use information technology for delivery of 

public services within the stipulated time limits. To achieve these objectives, the Government 

of Maharashtra and the Department of Information Technology have undertaken the 

following activities: 

1. To provide 387 notified services online by 31st March 2023. 

2. The logo/emblem/symbol and the slogan “Your Service is Our Duty” were chosen 

through public competition  

3. District Collectors have been declared as “Controlling Officers” for monitoring 

implementation of the Act by various public authorities in the district. 

4. Dashboard has been made available to all Departmental  Secretaries, HODs, 

Divisional Commissioners, Collectors, Chief Executive Officers of Zilla Parishads 

for effective control and monitoring of delivery of services 

5. System of use of digital signature by designated officers has become prevalent. 

The said system is very effective and secure  

6. 37,895 “Aaple Sarkar Service Centres” in the state provide online services to 

citizens. 

7. Designated officers and Appellate Officers are alerted through Short Message 

Service (SMS). 

8. The performance of various departments is evaluated and graded based on the 

response to online services of such departments. 

9. As on 31 March 2023, 71,72,917 citizens have registered on 'Aaple Sarkar Portal'. 

All the above measures are helping to achieve the objective of delivering public 

services in a transparent, efficient and time bound manner. During the year 2022-23,              

2,07,64,309 applications seeking public services were received out of which, 1,90,04,358 

applications were approved and settled and only 69,597 applications were rejected. From the 

above, it can be seen that the rejection rate of applications is very low i.e. less than 1%. 
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During the period of this Report, a few departments/offices at the field level have 

taken innovative steps and initiatives to ensure that these services are provided transparently 

and promptly. Some examples are given below:- 

6.1 CIDCO'S Pilot Digital Transformation: Ease of Doing    

      Business Portal (EODB) 

 

Civic Facilities Centre, CIDCO, Navi Mumbai 

City and Industrial Development Corporation (CIDCO) has become synonymous with 

the new city development. CIDCO's Ease of Doing Business (EODB) portal is 

comprehensive, covering property services, building permits, engineering services and almost 

all essential aspects of such operations. It is not just an ordinary website, but a perfect 

medium to provide comprehensive services.  

CIDCO’s system is SMART:-

Smart: Those who want to use technology to increase efficiency. 

Moral: Those who are committed to ethical and transparent governance. 

Accountable: Those who accept full responsibility for what they do. 

Responsive: Those who solve the problems encountered quickly. 

Transparent: Those who are honest and are therefore trustworthy for people; 

 This SMART system of CIDCO is mulitlingual and available 24 x 7 and covers all 

works of citizens related to CIDCO through a safe and reliable system including payment 

gateway for safe payment. 

CIDCO's 'Common Facility Center-CFC' is not just a digital service provider, but 

a unique bridge built by CIDCO to connect the non-digital world with the digital world. That 

is why it is fully ensured that even those who do not have internet access or no knowledge of 

internet usage can benefit from the EODB portal.  
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Equipped with advanced media facilities, trained and dedicated staff, ready to help 

citizens, strict monitoring of information privacy and security, 'Nagri Suvidha Kendra' is a 

proof of CIDCO's commitment to provide every citizen with timely services and facilities 

during the digital transition. 

 

Services available under CIDCO's Ease of Doing Business Portal (EODB):

• Property related : 64 sub-services. 

• Construction Permission : 04 Sub-services. 

• Engineering : 03 sub-services. 

• General : 04 sub-services. 

• NAINA : 04 Sub-services.  

The above innovative and people-oriented activities have been implemented under the 

guidance and able leadership provided by the then Vice Chairman and Managing Director of 

CIDCO, Shri. Sanjay Mukherjee. The Commission appreciates this initiative.  

6.2  Settlement Commissioner, Land Records 

 
6.2.1 Measurement work through modern technology 

A total of 77 CORS Stations (CORS - Continuous Operating Reference Station) have 

been set up in the state through Survey of India to carry out land survey work faster and more 

accurately. Measurement is being done with the help of GNSS rovers. The maps that will be 

prepared after the calculation work through this modern technology will be based on GIS 

system and will be prepared with latitude and longitude. In the year 2022-23, a total of 901 

GNSS rovers were purchased. Out of these, total 501 rovers were purchased from the funds 

provided by the Settlement Commissioner's office and 400 from the District Planning 

Committee funds. Further, during the year 2023-24, a total of 600 GNSS rovers are proposed 

to be purchased. District wise action is being planed to ensure that it will not take more than 3 

months to complete land survey in any case. 
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6.2.2 Digitization of Survey Maps 

     The work of digitization of survey maps of 6 districts of Maharashtra namely, Pune, 

Raigad, Nasik, Aurangabad, Amravati and Nagpur in the first phase of the project 'Digital 

India Land Records Modernisation Program' of the Central Government has been completed 

and digital land maps will be available to the citizens very soon.  

6.2.3 E-Mojani Version 2.0  

Has been developed for land record department for speedy disposal of measurement cases. 

Under E-Mojani Version 2.0, online CITIZEN Portal has been made available to the citizens 

and information about each stage of measurement, application viz submission, payment of 

fees, measurement will be available through S.M.S. and notice for measurement is given 

online. Making measurement map available in digital format will also be included in this. 

This Software has been introduced on a pilot basis in Nandurbar and Washim Districts and in 

the office of one Deputy Superintendent Land Record Office in each district. Also in the 

remaining 32 districts, E-Mojani-2.0 is made applicable in one taluka of each district. The 

same will be made applicable in the remaining 72 talukas in 2023-24. Because of this, the 

citizens will get latitude and longitude based online GIS measurement maps. 

6.2.4 E-Hakk System 

The Land Records Department under the Revenue Department of Maharashtra is 

computerizing and digitizing the records of rights in the state and is striving to make the 

records of rights available online. Public Data Entry (PDE) facility has been made available 

to the citizens to fill applications for mutation in land records. The following types of 

mutation entries can be made in the records of rights through the e-Hakk system:- 

i. Mutation by Succession  

ii. Creation of charge on property 

iii. Removal of charge on property 

iv. Mutation relating to e-karar (e-agreements)  

v. Removal of names of the deceased from RoR (Record of Rights) 

vi. Removal of the name of head of HUF (Hindu Undivided Family) 

vii. Removal of the name of Trustee 

viii. Removal of any error in the RoR (Record of Rights) 

Every application made through this system gets an “Application Identification number”. 

Applicant can view application status any time. After the applicant submits the application he 

also receives messages about the completion of various stages. These activities are 

progressing well under the able guidance and leadership of the Settlement Commissioner,    

Mr. Niranjan Sudhanshu and the tireless efforts of Mrs. Sarita Narke, Project Coordinator. 
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6.3 Registration and Stamps Department 

6.3.1 My Sarita-Mobile Application 

The Registration and Stamp Department has created a mobile app to make the 

information of the department as well as online services available to the citizens on their 

mobile phones. The mobile app is simple and easy to use. The registration information is 

easily available through the mobile app. 

6.3.2 CRM Portal http://crm.igrmaharashtra.in 

i. Citizen Relationship Management Portal has been developed for timely 

redressal of citizens' complaints. 

ii. Citizens can register their complaints using the mobile application, the 

CRM website, Voice Call, Social Media (Facebook, Twitter, Whatsapp, 

SMS, E-mail). 

iii. After detailed analysis of all the complaints in the department through 

the CRM Portal, the complaint is sent to the concerned office for 

appropriate action and after the redressal or disposal of the complaint, 

the feedback of the complainant is taken. 

The Commission takes note of the innovative initiatives undertaken under the 

able guidance of Shri Shravan Hardikar, the then Inspector General of Registration. 

All the concerned officials deserve complements! 

6.4  Innovative activities in Amravati Division 

ATDM (KIOSK) and e-Kotwal Book System - Office of District Magistrate, Washim 

All Time Document Machine-ATDM (Kiosk) machines have been installed in the 

Collector Office, Tehsil Office and Agricultural Produce Market Committees in Washim 

District through the Collector Office to make revenue documents available online to the 

citizens of Washim district. Due to this, documents like Village form No. 7/12, old Village 

form No. 7/12 and mutations, Kotwal book copy, registration of rights and village form No. 

8A etc. are being made available online. The most important records required by the people 

of the district, especially the farmers, were records of rights, mutations, Kotwal book copy, 

registration of rights, village form No. 8A, extract of crop register etc. For this, earlier the 

citizens had to visit the Tahsil office frequently which caused waste of time & money. 

ATDM (kiosk) machines have been opertionalised to make the said documents readily 

available and nearly 43 lakh documents have been scanned by the Tahsil offices. After 

collating the said data, a system has been developed to view the scanned documents with a 

single click and to take a printout of a particular document after paying the required fees (Rs. 

30 only). A total of 14 machines have been installed in Washim district, out of which two 
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machines are in the Collector office and one machine each in six Tehsils offices and six 

APMC (Agricultural Produce Market Committee) offices. In future, it is planned to provide 

QR code facility for digital payment to citizens. 

  The citizens are able to avail of the duplicate kotwal book through 

https://digitalwashim.in portal on payment of Rs. 30/-. The said document is thus available in 

a very short time and if citizens do not have the facility to print, it can be saved in PDF.        

A total of 1 lakh 70 thousand Kotwal Books have been scanned out of which data entry has 

been done in respect of about 1 lakh Kotwal books and digital Kotwal books have been made 

available to citizens on the portal. At present, out of 1,70,000 scans, the said service is made 

available for 110 villages and the task of making the said facility available for the rest of the 

villages is in progress. 

This innovative initiative was taken up by former District Collector, Washim             

Mr. Shanmugarajan S., I.A.S. His efforts are commendable. 

6.5  Innovative activities in Nashik Division 

Rajiv Gandhi Prashasakiya Gatimanata Spardha Year 2022-2023 (Best Concept) 

Individual Honorary Award –  Ahmednagar 

Shri Raju Mohan Meerad, talathi Manik Daundi, Tal. Pathardi, Dist. Ahmednagar, 

and Mrs. Vaishali Sadashiv Dalvi, Circle Officer of Ahmednagar realized that the Bhil 

community living in the hilly areas of Manikdaund Saja and 12 Mahsuli villages of the said 

Sajja as well as the Nomadic Tribes do not have the essential documents required for various 

government schemes and  to bring this community in the mainstream, relentless efforts were 

made, because of which they got Aadhaar cards, ration cards and caste certificates. The said 

efforts were recognised under the Rajiv Gandhi Prashasakiya Gatimanata Sparadha 2022-23.  

 For this activity, the then District Collector of Jalgaon, Shri. Abhijit Raut and Manik 

Daundi's Talathi, Shri. Raju Meerad, Circle Officer Mrs. Vaishali Dalvi deserve appreciation.  

6.6 Innovative Activities in Nagpur Division :- 

Gadchiroli Police Dadalora Window : 

The scheme was started on a pilot basis in Bhamragarh sub-division of Gadchiroli district. 

Various services and government schemes for tribals, government certificates (e.g. caste 

certificate, various types of certificates etc.), high quality agricultural seeds, employment, 

self-employment schemes were made available through a single window. In Gadchiroli 

district, a total of 53 “Dadalora windows” have been set up in Police Stations, Police Help 

Centers and there is a Civic Task Force in each of such place. Due to this, instead of going to 
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the district or taluka head quarter level, services are being provided at the local level under 

police protection to the citizens of tribal areas in extremely remote and Naxal-prone areas like 

Gadchiroli.

The Commission appreciations efforts of Mr. Ankit Goyal (I.P.S.),the then 

Superintendent of Police for this initiative!
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Chapter 7 :- 

Suggestions, Recommendations  and the Way Forward 
 

According to Section 16 (1) of the MRTPS Act, the Commission has been given the 

responsibility to ensure proper implementation of the Act and to advise the government for 

better delivery of public services. Accordingly, the Commission has sent suggestions to the 

State Government every year. The suggestions pertaining to years upto 2020-21 are included 

in the Annual Reports of the previous years. Recommendation made by the Commission are 

useful for ensuing effective implementation of the MRTPS Act, 2015. 

7.1     Status of General Suggestions and Recommendations (2021-22) 
 

Sr. 
No. 

Recommendations Status 

1 All departments be directed to prepare a master 

list of all services and send a copy to the 

Commission and the General Administration 

Department (O & M). 

At present the commission has 

received the “Master Lists” of 17 

departments. The Master Lists of 

the rest of the departments are yet 

to be received. 

Consistent efforts are required in 

this regard. 

2 The General Administration Department should 

review the services notified under the 

Maharashtra Right to Public Services Act, 

2015, by the departments and update the list of 

notified services, department wise. 

Department of General 

Administration (O & M) has 

updated the list of all notified 

services and vide the Commission 

vide their letter 

made 

available by January 25, 2023. 

3 The Commission has prescribed ‘A’, ‘B’ & ‘C’ 

proformas for collecting information regarding 

offline applications and appeals. The 

Commission has further advised that GAD 

(O&M), IT Dept., and MahaIT Corporation 

should coordinate and develop a computerized 

system so that this information is available 

promptly.   

The said matter is under 

consideration of the Department 

of General Administration (O & 

M), Department of Information 

and Technology and MahaIT  

Corporation 
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4 To encourage and enhance the efficiency of the 

designated officers under the Act, an incentive 

scheme needs to be developed to appreciate 

them for their excellent work.   

Proposal is under the 

consideration of the State 

Government.  

5 All the government departments should review 

their respective notified services and see that 

maximum numbers of public services are 

notified and the same are published on the 

website of the dept. 

Consistent efforts are required in 
this regard. 

 

6 Regarding pending 1st and 2nd appeals and 

locked appeals, executive decision to unlock 

such appeals and dispose of the same must be 

taken   

 

Decision in this regard is pending 

till 31.03.2023 

7 All Divisional Commissioners and District 

Collectors should regularly review the pending 

first and second appeals and take necessary 

steps to improve the disposal method regarding 

the appeals which are not disposed of within 

the stipulated time. 

 

 

Consistent efforts are required in 

this regard. 

8 All district Collectors should review the 

functioning of the Aaple Sarkar Centres located 

in their district & facilitate them as per 

requirement and also as per provisions of G.R. 

Dated 19.01.2018 of I.T. Department and 

assess the need for new ASSK  

 

 

Consistent efforts are required in 

this regard. 

9 Hon. C.S. Maharashtra State issued a G.R. dt. 

28.11.2022 for providing all the notified 

services online through Aaple Sarkar Portal 

(ASP). This needs to be implemented.  

Consistent efforts are required in 

this regard. Available 139 notified 

services are still not online.  

10 According to the Government Resolution of the 

General Administration Department dated 12th 

March 2018, the District Collector, in the 

capacity of  the 'Controlling Officer' should 

regularly review the functioning of all the 

departments and organize training programmes  

 

Collectors are holding review 

meetings. It requires consistent  

efforts in future too. 
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for the concerned officers for ensuring effective 

implementation of the Act. 

11 All Divisional Commissioners and District 

Collectors should review the poor response to 

services and analyze the reasons for it, seek 

public opinion and accordingly take corrective 

measure so as to popularize the said services.  

Review meetings for the same are 

held by the Divisional 

Commissioners. 

This requires constant efforts. 

12 All certificates issued under the Maharashtra 

Right to Public Services Act, 2015 should bear 

the logo and slogan of the Maharashtra Right to 

Service Commission. 

At present, the Commission's logo 

and tagline are printed on the 

certificates issued  by the MahaIT 

through online portal. 

13 

 

All the District Collectors should inspect the 

Government offices within their jurisdiction  

and accordingly  submit reports in the format 

prescribed by the Commission. A schedule 

regarding the office inspection should be 

prepared and sent to the Commission. 

 

Office inspections are being  

carried out by the District 

Collectors. 

 

14 For the effective implementation of the MRTPS 

Act, and to create public awareness regarding 

the same, all the District Collectors should 

distribute hand bills and display information 

boards at the weekly Bazar places and camps 

should be held for the effective publicity. 

 

 

Consistent efforts are required in 

this regard. 

15 All the services notified under the MRTPS Act 

should be provided online through a single 

platform to eligible persons. Also D.I.T. should 

take appropriate steps for the integration of the 

services provided by the portals of various 

departments with Aaple Sarkar Portal.  

Detailed information regarding 

this has been given vide General 

Administration Department 

Government Resolution            

No.-

dated 28 September, 2015. But its 

implementation is pending at the 

level of various Government 

departments. 

16 The General Administration Department should 

take appropriate action to provide office space, 

for the Divisional Offices of the State 

Office spaces have been made 

available to all the divisional 

offices of RTS except Nashik. 
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Commissioners for Right to Service and also 

provide sufficient staff to the CRTS office and 

Divisional CCRTS offices. 

 

17 All the District Collectors should make 

available to the Commission the information 

about the innovative activities carried out in 

their districts for the effective implementation 

of the Act. 

Information pertaining to a few 

divisions and districts is given in 

Chapter 6.

 

18 Annual Report and Frequently Asked Questions 

(FAQ) published on 'Aaple Sarkar Portal' 

should be given wide publicity for effective 

implementation of the Act. 

 
 
Consistent effort are required in 
this regard. 

 
7.2      General Recommendations of the Commission for the year 2022-23  

Sr. 
No. 

Recommendations 

1 A master list of services provided by all administrative departments should be 

prepared and published for the information of public and  a copy of the same should 

be submitted to the Commission and the General Administration Department           

(O & M) so as to make it available to the citizens. 

2 It is necessary for the State Government to fix a schedule for notification of various 

services under the Maharashtra Right to Public Services Act which are provided by 

all the departments, undertakings, authorities, local bodies of the State Government. 

3 For effective implementation of the Maharashtra Right to Public Services Act, 2015, 

all the departments should follow up with the MahaIT Corporation so as to make 

available all the services of their respective departments online. 

4 As per the policy of the Government if the services provided online are through a 

portal developed by any department, which is different from Aaple Sarkar Portal, 

then the concerned dept. should integrate the respective services with Aaple Sarkar 

Portal. 

5 As per the Government Resolution dated 19th January, 2018, it has been decided that 

all the Service Centres will be known as 'Apale Sarkar Seva Kendras'. The said 

decision is welcome. It should be implemented by all the concerned. 

6 As per the Government Resolution dated 12.03.2018 issued by GAD, the District 

Collectors are the “Controlling Officers” for the implementation of the MRTPS Act 
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2015 in their respective districts. All District Collectors are required to regularly 

review the progress of the implementation of the Act and the Divisional 

Commissioners should also review the same. But the above Government Resolution 

is not enough and there must be a legal provision for it. It is necessary to amend the 

Act according. 

7 All departments should appoint a Nodal Officer to do coordination regarding matters 

related to the Maharashtra Right to Public Services Act. Information regarding 

Names, telephone numbers, email IDs etc. of the concerned officers must be made 

available to the Commission. 

8 All Divisional Commissioners and Collectors should regularly review the pending 

first and second appeals and take necessary measures to improve the functioning of 

the appellate authorities in relation to the appeals which are not disposed of within 

the prescribed time limit. 

9 For the purpose of publicity of the MRTPS  Act and creating awareness amongst the 

citizens, all the District Collectors should take up distribution of hand bills at weekly 

bazars, display information boards, organize camps etc. 

10 In order to create wide public awareness about the implementation of the 

Maharashtra Right to Public Services Act 2015, all the departments / their 

subordinate offices must display information regarding all the notified services, 

prescribed time limits for delivering the services, prescribed fees, designated officers, 

first and second appellate authorities etc. under the Maharashtra Right to Public 

Services Act at a visible area in the premises of the office. 

11 The IT department must ensure that the revenue for the services provided through the 

Aaple Sarkar portal is received promptly by all concerned. 

12 All Designated Officers, First and Second Appellate Authorities should be given 

separate IDs and passwords by the MahaIT Corporation expeditiously. 

13 The concerned State Right to Service Commissioners, Divisional Commissioners 

(Revenue) and Collectors should inspect their subordinate offices and secure 

compliance of the lacunae found. 

14 All departments are required to report the details of online and offline applications to 

the Commission in the prescribed format “A”, “B” and “C” every month. 

15 All Collectors should publish the list of Aaple Sarkar Service Centres located in their 

district on the district website. The above mentioned Centres should be evaluated 

periodically and measures should be taken to keep all the centres functional. 

16 Performance of the Designated officers, the First and the Second appellate authorities 

must be recorded in their ACRs by the State Government. Also, as per the provisions 
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of the Act, an incentive scheme should be prepared and implemented for the 

Designated officers.   

17 If there is a change in the documents to be filed for obtaining any service by the 

citizens, the list of the updated documents should be displayed on the Aaple Sarkar 

portal. 

18 The Commission has observed that though 37,895 Aaple Sarkar Seva Kendras are 

established across the State, only 20,001 Kendras are active and 17,894 centers are 

inactive, on 31.03.2023, Necessary steps must be taken to make these centres 

functional and economically viable. 

19 There are many services that have received little or no response from the public. The 

concerned departments should analyze the reasons for the same. The opinion of the 

general public should be taken into consideration as to why the said services are not 

getting proper response. 

20 While handling the cases, it would be desirable to audit the online system and offline 

procedures through a third party mechanism.  

21 Every Designated Officer, Appellate Authority, Chief Executive Officer, Zilla 

Parishad, Collector, Divisional Commissioner and Head of Department should be 

provided with necessary infrastructure related to information technology for efficient 

monitoring of the delivery of services. 

22 Under the Maharashtra Right to Public Services Act, recommendation is made to the 

state government is to prepare a time-bound program to make all services available 

online.  

23 During the year 2022-23, the proportion of on-time service delivery is 82% and the 

extent of late service delivery is 18%. Therefore, the commission recommends that 

the departments that are failing in delivering the public services in a time bound 

manner, should improve service delivery. 

24 All departments should undertake business process re-engineering (BPR) of their 

notified services and revise the required documents, prescribed period and procedure, 

so as to bring greater ease and efficiency in service delivery. 

25 All Collectors should ensure that all the Designated officers and all the Appellate 

authorities in the district should have User ID and Password. 

26 Information about Maharashtra State Right to Service Commission and Maharashtra 

Right to Public Services Act should be displayed on the websites of all district level 

offices. 

27 All Collectors/Chief Executive Officers Z.P. should set up model “Aaple Sarkar Seva 

Kendras” at Gram Panchayat level in their Districts.  
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28 Collectors should hold regular meetings of all district level department heads. The 

implementation of the Maharashtra Right to Public Services Act 2015 should be 

reviewed in such meetings and the concerned State Commissioner, Right to Service 

should be invited to such meetings. 

7.3   Department wise Suggestions and Recommendations 

In addition to the suggestions and recommendations mentioned in 7.2 above, specific 

recommendations for some departments are given as follows:- 

Sr. 
No. 

Recommendations 

1. Revenue & Forests Department 
 1. It has been observed that the services of the Land Records Department are 

often not provided within the prescribed time. Appropriate action should be 

taken in this regard and the services should be provided within the prescribed 

time. 

2. “Mahabhumi” and “Mahabhulekh” portals should be linked with Aaple 

Sarkar portal. 

2. Home & Transport Department 
 1. The services of the Transport Department are provided through separate 

portals called “Sarathi” and “Vahan”. They should be integrated with Aaple 

Sarkar Portal. 

3. Agricultural & Animal Husbandry Department 

 1. Some of the services of the Department of Agriculture are provided through 

the online facility developed by “Apeda” and the Central Govt. Those 

services should be integrated with Aaple Sarkar portal. 

2. All the services of Agriculture and Animal Husbandry Department should be 

studied and more services should be made available online and integrated 

with Aaple Sarkar portal. 

3. Services related to fishing license, registration of fishermen’s organizations, 

aquaculture pond and feed-seed centre should be reviewed and notified under 

the Act. 

4. Urban Development Department 
 1. Service like Birth/Death Registration, Marriage Registration, Building 

Permit, Plinth Certificate, Occupancy Certificate etc. in Urban Development 

Department. are provided by the Municipal Corporations/Local Authorities 

through independent portals. Also, separate portals are used by other 

authorities under the Urban Development Department. The said portals 
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should be integrated with Aaple Sarkar portal. 

2. All Nagar Panchayats/Municipal Councils should have uniform service 

delivery procedure and time limits. Similarly, the service delivery procedure 

and time limits of various services provided by all the Municipal 

Corporations should be uniform and their portals should be linked with Aaple 

Sarkar portal. 

5. Information  Technology Department, NIC & MahaIT Corporation 
 1. Information and Technology Department should update its Aaple Sarkar 

dashboard of all Collectors, Divisional Commissioners and all Secretaries. 

Statistic should be available for analysis on the dashboard. 

2. Update Aaple Sarkar portal and implement Aaple Sarkar version 2.0 system. 

3. Aaple Sarkar Portal should provide facility of appeal to the applicants from 

Aaple Sarkar Service Centers. 

4. Many notified services of departments are not integrated with Aaple Sarkar 

portal. This integration should be done immediately. 

5. Wherever applicable, NIC and MahaIT Corporation should liaise with each 

other and take joint action regarding integration of portals. 

6. Chat - BOT facility should be made available on Aaple Sarkar portal. 

7. A system should be developed for notifying the concerned 

applicant/Appellant regarding pending cases on Aaple Sarkar portal.  

8. Regular training should be imparted by MahaIT Corporation to the officers/ 

staff of field offices, and the operators of Maha-E Seva Kendras/ Setu Seva 

Kendras and Aaple Sarkar Seva Kendras. 

9. Details of pending appeals should be made available on Aaple Sarkar portal. 

A separate system should be developed for handling appeals. 

6. Rural Development Department 

 Zilla Parishad Pune has selected more than 1100 services. After studying all these 

services, all the Zilla Parishads of the state should take action to notify maximum 

number of these services under the Maharashtra Right to Public Services Act and 

make them available online on Aaple Sarkar portal. 

7. Industries, Energy & Lobour Department 

 All the services offered through the 'Maitri' portal of the Industries Department 

should be integrated with Aaple Sarkar portal. 
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8. Higher & Technical Department

 Some services of this department are provided through CET Cell. The said portal 

should be integrated with Aaple Sarkar portal. 

9. Skills, Employment, Entrepreneurship & Innovation Department 

 All the services offered through the department's separate 'Mahaswayam' portal 

should be integrated with Aaple Sarkar portal. 

10. Law & Judiciary Department 

 The services of the department which are provided through MLSA/NALSA should 

be linked to Aaple Sarkar portal. 

11. Social Justice and Special Assistance Department 

 Some services of this department are provided through 'BARTI'. All the services 

should be made available on Aaple Sarkar portal. 

Note :-  

In the year 2022-23, the Commission has given instructions to all the departments 

repeatedly to notify maximum number of services. The Commission has recommended that 

all the departments should study whether the service delivery period can be reduced and 

whether simplification of process can be done regarding the public services given by the 

respective departments. 

7.4   Need for Extensive Training  

Section 20 (4) of the Maharashtra Right to Public Service Act, 2015 prescribes 

periodic training to all designated officers and appellate authorities to ensure efficient and 

timely delivery of public service. Training is a regular process as Designated Officers as well 

as the First and the Second Appellate Authorities get transferred from time to time. The last 

comprehensive training under the Maharashtra Right to Public Services Act, 2015 was 

conducted in the year 2016, after which the required procedural or technical training under 

the Act has not been adequately provided. Also no major expenditure has been incurred on 

training. This is inconsistent with the provisions of the Act. 

It is seen that a number of first and second appeals filed as per the provisions of the 

Act are rejected without recording justifiable reasons. Therefore, there is a need to create 

awareness through training to ensure proper processing of pending appeals. 

Also many public authorities have not notified their services. Training needs to be 

given to emphasize the need to notify such services. 
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Recommendation regarding State wide comprehensive Training – In the 

above background, the following recommendations are being made 

regarding training : 

 All the departments should organize training of all the designated officers and the 

appellate authorities in the districts regarding the Maharashtra Right to  Public 

Services Act through the departmental training institutes under the state training 

policy and they should be given training on legal awareness, implementation and 

technical aspects by the MahaIT Board and Yashada. 

 Intensive training on the Maharashtra Right to Public Services Act 2015 is required. 

This training should be imparted through “Yashada”. Master trainers should be 

selected from each district and taluka, and given training on legal, procedural and 

technical matters. A large number of employees/officers are involved in the 

implementation of this Act, right from the designated officers to the heads of the 

offices. Hence thorough training at all levels is essential for effective implementation 

of the Act.  

7.5    Promotion and publicity  

There is a need for widespread public awareness about the Act and the functioning of the 

Maharashtra State Commission for Right to Service for the purpose of effective 

implementation of the MRTPS Act 2015. If the citizens are not aware of their rights under 

MRTPS Act, 2015, the purpose of the Act will be defeated. Despite recommendations in 

many earlier reports submitted by the Commission there has not been enough publicity in this 

regard. No funds have been made available for publicity of the provisions of the Act. In order 

to create awareness among the citizens, it is necessary to organize various programmes like 

“Right to Service fortnight” and do publicity through various means such as advertisements, 

audio-visual media, social media, newspapers etc.  

7.5.1 Use of Social media for Promotion & Publicity of the Act  

Use of various social media platforms like face book, whats app, Twitter, Instagram is 

the need of the hour for the effective promotion & publicity of MRTPS Act, 2015. For this 

sake, it is required to set up/establish a separate cell in the Commission to deal with the 

subject. This would enable the citizens to seek guidance or any information about any public 

service related matters and thus solve many issues arising therefrom. This could help in 

collecting  feedback/suggestion/reaction from the citizens and thus improve functioning of 

the commission. It is necessary to make financial provision available to the Commission for 

this propose.   
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Chapter 8:-  

Acknowledgements and Gratitude  

 

The Maharashtra Right to Public Services Act, 2015 and the Maharashtra Commission for Right 

to Service aim to provide public services to the citizens of the state in a timely and transparent 

manner and as an unimpeded right. It would be appropriate to express gratitude to the 

dignitaries/institutions concerned for the activities that directly or indirectly assisted the 

Commission in achieving the objectives of the said Act. 

1. A regional conference was held at Mumbai on 23.01.2023 and 24.01.2023 by the 

Department of Administrative Reforms and Grievance Redressal, Government of India, 

in collaboration with the Government of Maharashtra. In the conference, the best 

administrative practices of various states across the country were presented that gave 

inspiration and direction to the administration in the State. The Commission is thankful to 

the Government of Maharashtra and the Government of India for organizing this 

conference.  

 

Regional Conference organized by Department of Administrative Reforms 
and Grievance Redressal, Government of India in Mumbai 
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2. The Chief Secretary and the Additional Chief Secretary (O & M) of the State held 

repeated meetings with the Secretaries of all the Departments of the State Government 

and the Commission for effective implementation of the Maharashtra Right to Public 

Services Act 2015. It created awareness and motivated the administrative departments for 

effective implementation of the Act. The Commission is grateful to both for their support. 

 

A meeting with the Chief Secretary along with all Secretaries  

 

Presenting the Annual Report of 2021-22 to Hon. Chief Secretary                            
Shri. Manu Kumar Srivastava   
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Presenting the Annual Report 2021-22 to Additional Chief Secretary 
(O & M) Smt. Sujata Saunik 

3. In the financial year 2022-23, all the divisional offices were made fully functional. They 

were provided with necessary staff and facilities. With the appointment of the State 

Commissioners, Right to Service, the functioning of the Commission at the regional level 

has started effectively and the Commission has been strengthened. Meetings, field visits, 

inspections, trainings, reviews and hearings of the third appeals by the State 

Commissioners, Right to Service have accelerated the implementation of the Maharashtra 

Right  to Public Services Act. All these aspects are showing positive results and the 

administration is becoming dynamic in implementation of the MRTPS Act. The purpose 

of the Act seems to be increasingly successful as most of the citizens are getting online 

services, transparently within the stipulated time limit. 

   The Commission is grateful to the Government for its positive support. 
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